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28 nexabps 2013 roma N 442-®3

POCCUNCKAS ®EOEPALINA
®EQEPAIIbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OBCNY)XUBAHUSA FPAXKAAH B POCCUNCKOW ®ENEPALIMM

[TpunsT
locynapcTBenHoit Jlymoi
23 nexabps 2013 roma

Onobpen
Cosetom dDenepannn
25 nexabps 2013 roma

CnucoK U3MEHSIONINX JOKYMEHTOB
(B pen. ®enepanbHbix 3ak0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-D3,
oT 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3,
ot 01.05.2019 N 91-®3)

Maesa 1. OBLWWUE MNMONIOXXEHUA
Cratba 1. peameT perynupoBaHusa HacToswero PeagepanbHOro 3akoHa

1. Hactosumii ®denepanbHblil 3aKOH yCTaHABJIMBAET:

1) npaBoBBIE, OPraHU3AIMOHHBIE M SKOHOMHUYECKHE OCHOBBI COI[MATIBHOTO OOCITY>KUBAHUS TPaKIaH
B Poccuiickoit @enepannu;

2) momHOMOYMs (elnepanbHBIX OPraHOB TOCYJapCTBEHHOH BIACTH M TIOJIHOMOYHUS OPraHOB
roCyIapCcTBEHHON BiacTu cyObekToB Poccuiickoit dexepammu B cepe COUMAIBHOTO OOCITYKHBAHUS
rpak/iaH;

3) mpaBa 1 0053aHHOCTH TOTyYaTeIei COIMATBHBIX YCIYT;
4) npaBa 1 0053aHHOCTH TIOCTABIIUKOB COIMAIBHBIX YCIYT.

2. JleiictBue Hactosmiero denepanbHOTO 3aKOHA paclpocTpaHsieTcs Ha rpaxiaaH Poccuiickoit
denepanyi, Ha WHOCTPAHHBIX TpaXKAaH W JHUI 0e3 TpakJaHCTBAa, MOCTOSHHO TPOXXKUBAIOUIMX Ha
tepputopun  Poccuiickoit ®enepannu, OeXeHIEB (nanee - TpaxaaHe, TpaXJaHWUH), a TaKkKe Ha
IOPUIMYECKUX JIMI HE3aBUCHMO OT WX OPraHu3allMOHHO-TIPaBOBOM (OpMBI W  WHAMBHUIYaTbHBIX
NpeANPUHUMATENICH, OCYIIECTBIISIONINX COHAIbHOE 00CITy)KUBAaHHE TPaKIaH.
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Crtatbs 2. [lpaBoBOe perynupoBaHue counanbHOro o6cny>xnBaHuaA rpaxaaH

[IpaBoBO€ peryaupoBaHUE COLMAIBHOTO OOCTY)KMBAaHUS TPaKJaH OCYLIECTBISETCS Ha OCHOBAHUU
Hacrosiero denepanbHOro 3aKoHa, JAPYTHX (elepajbHbIX 3aKOHOB U MHBIX HOPMAaTHUBHBIX IPAaBOBBIX
akToB Poccuiickoit denepanun, a Takke 3aKOHOB M WHBIX HOPMATHBHBIX IPABOBBIX aKTOB CyOBEKTOB
Poccuiickoit @eaepanumu.

Ctatbs 3. OCHOBHbIE NOHATHUSA, ncnorb3yemMmblie B HACTOALLEM dJe.qepaanOM 3adKOHe

Jlnst meneii Hacrositero denepaibHOTO 3aKOHA UCTIONIB3YIOTCS CIIEIYIONINE OCHOBHBIC TIOHATHS:

1) commansHOe OOCITYy)XKMBaHHE Tpa)xKIaH (Jajiee - COUATbHOE OOCTYKUBAHUE) - ACSITEILHOCTH 110
MPEIOCTABIICHUIO COIIMANIBHBIX YCIYT TpaXkIaHaM;

2) couuanpHas yciyra - JeWcTBUE MM JEHCTBUS B cdepe COIHMAIBHOTO OOCTYKMBAaHUS II0
OKa3aHUIO MOCTOSHHOM, IEPUOIUYECKOM, pa30BOM MOMOIIHM, B TOM YUCJIE CPOUYHOM MOMOILHU, TPAXKIAHUHY
B LENAX YIYYIIEHUS YCIOBUI €ro >KM3HEAEATENbHOCTH U (WIM) pacIIMpPEHHs] €r0 BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00eCIIeYuBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH;

3) nomy4arenab COLUAIBHBIX YCIYT - TPakJaHUH, KOTOPBIM MPU3HAH HYKIAIOIIMMCS B COLIMAIbHOM
00CIyXKMBaHUH U KOTOPOMY IIPEJOCTABIISAIOTCS COIMANbHAS yCIyra WIK COLIMANIbHBIE YCIIYTH;

4) MOCTAaBIIUK COLUAJIBHBIX YCIYT - HOPpUAWAYCCKOC JIMIO HE3aBUCHUMO OT C€ro OpraHU3aliMOHHO-
paBoBOil (GopmMbl ¥ (WIM) WHIVMBHAYAJIBHBIA NpEIIPHHUMATENh, OCYIIECTBISIIOIINE COLUAIBHOE
00CITy’)KUBaHHE;

5) cTaHAapT couMaIbHOW YCIyTH - OCHOBHBIE TpeOOBaHUS K 00beMYy, MEPUOJUYHOCTH U KaueCTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIyT'H MOJNy4arelio COLMAJbHOM YCIyrd, yCTaHOBJIEHHBIE II0 BHIAM
COIIMANIBHBIX YCIIYT;

6) mnpoduIakTHKa  OOCTOSATENBCTB, OOYCIOBIMBAIOUIMX  HYXJAE€MOCTh B  COIMAJIHLHOM
00CITy’)KMBaHHUH, - CUCTEMa Mep, HAlpPaBJICHHBIX HA BBIBICHHE M YCTPAaHEHHE NMPUYMH, MOCITYKHUBIIUX
OCHOBaHMEM YXYAUICHUS YCIOBUH >KU3HEACATEIbHOCTH TpaKAaH, CHIDKEHUS HUX BO3MOXKHOCTEH
CaMOCTOSITEIIFHO 00€CIIeYMBATh CBOM OCHOBHBIC )KU3HEHHBIE TIOTPEOHOCTH.

Crtatba 4. puHUMNbI counanbHOro o6cnyXmBaHusA

1. CoumanpHOe OOCITy)XMBaHME OCHOBBIBA€TCS Ha COOJIIOJEHMM IIpaB YEJIOBEKA M YBa)KEHUU
JOCTOMHCTBA JINYHOCTH, HOCUT T'YMaHHBIH XapakTep W He JOIyCKAaeT YHW)KCHHS YeCTH U JOCTOMHCTBA
4eJI0BeKa.

2. COI_II/IaJ'IBHOG 06CJ'Iy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKIKC HA CIICAYIOIIUX IMPUHIUIIAX:

1) paBHBIN, CBOOOJHBIN JAOCTYI I'paX/1aH K COLMAIBLHOMY OOCIIY>)KHBaHHIO BHE 3aBHCHUMOCTH OT MX
1ojia, packl, BO3pacTa, HALMOHAIBHOCTH, SI3bIKA, NMPOUCXOXKJIEHUS, MECTa KHUTEIbCTBA, OTHOLICHHS K
penurum, yoexIeH! 1 MPUHAUIEKHOCTH K OOIIECTBEHHBIM 00bETMHEHUSIM;
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2) aIpecHOCTh MPEJOCTABICHUS COLUATIBHBIX YCIYT;

3) npuOMMKEHHOCTh IOCTABIIMKOB COIHUAIBHBIX YCIYr K MECTy JKUTEIbCTBA MOIydaTesei
COLMAJIBHBIX YCIYT, IOCTaTOYHOCTh KOJIMYECTBA MOCTABIIMKOB COLMAIBHBIX YCIYr s OOecreueHHs
noTpeOHOCTEH TpaXkAaH B COLMAIBHOM OOCITY)KMBAaHHH, AOCTAaTOYHOCTh (PMHAHCOBBIX, MaTepHaIbHO-
TEXHUYECKHX, KaJPOBBIX U MHPOPMAILMOHHBIX PECYPCOB Y NOCTABLUIMKOB COL[MAIBHBIX YCIYT;

4) coxpaHeHue NpeObIBaHUs TPaKJaHUHA B IPUBBIYHOM ONIaronpusTHOH cpere;
5) 10GpPOBOIBLHOCTH;

6) KOH(pHUIEHITUATHHOCTb.

CraTtbsa 5. Cuctema coumanbHOro oo6cnyxumBaHus

Cucrema COIIMAaJIBHOTO O6CJ'Iy>KI/IBaHI/I$I BKJIFOYAET B ceOs:

1) dbenepanpHblii OpraH HMCIOJIHUTENBHON BIIACTH, OCYIIECTBISAIOMNN (YHKIHMM 1O BBIPAOOTKE U
peanu3aly TOCYAAPCTBEHHOW IOJUTUKM M HOPMAaTUBHO-NIPAaBOBOMY pEryIHpOBaHUIO B cdepe
COLIMAIBHOTO OOCITY>KUBaHUS (J1aJiee - yIOJTHOMOYEHHBIN (e/iepaibHbIil OpraH CTIONMHUTEILHON BIACTH);

2) opraH TOCyIapCTBEHHOHW BiacTH cyObekTa Poccmiickori denmeparuu, ymoJIHOMOYCHHBIA Ha
OCYIIECTBIICHHE TIPEIYCMOTPEHHBIX HacTosmuM @DenepanbHbIM  3aKOHOM TIOTHOMOYHE B cdepe
COLIMANIBHOTO  OOCHYKMBaHUS Ha Teppurtopuun cyoObekta Poccuiickoit @enepauuu (manee -
YIIOJTHOMOYEHHBIN opraH cyObekta Poccuiickoit denepannu), B TOM YHCII€ HA TNPU3HAHUE TPAKIaH
HY)KIAIOMIMMHUCS B COIMAJILHOM  OOCIY)KMBAaHHUH, COCTABICHHE HHIWBUIYaJbHOW MPOTpamMMBbl
MPEIOCTABIICHUS COLMATIBHBIX YCIIYT (J1aliee - MHAUBUAYabHas IporpamMma);

(. 2 B pen. @enepanbHoro 3akoHa oT 14.11.2017 N 324-03)

3) opraHmu3anyu COLUAJILHOT'O 06CJ'Iy)KI/IBaHI/I$I, HaxoaAmurecs B BCACHHU (be;[epanLHHx OpTraHoOB
HCIIOJTHUTEIIbHOM BJIACTH,

4) opraHu3alUu COLMAIBHOTO OOCTYXMBAHHs, HaxoNIsAlIUMecs B BeACHMHM CyObekTa Poccuiickoit
®denepanuu (qanee - opraHru3alii COMAIBHOTO 00cTy)kuBaHus cyobekTa Poccuiickoit deneparyn);

5) HCTOCYHAAapCTBCHHLIC (KOMMep‘{eCKI/Ie n HCKOMMep‘-ICCKI/IC) opraHuzanuu COLUAJIBHOTO
06CJ'Iy>KI/IBaHI/I$I, B TOM 4YHCJIIC COLOHAJIBHO OpPHUCHTHPOBAHHBIC HCKOMMCPYCCKHE OpraHu3anuu,
MpEAOCTABIAIOIMUC COLIUAJIBHBIC YCIIYTH,

6) MHAMBUIYAJIbHBIX IPEAPUHUMATEINEN, OCYIIECTBISIOIUX COIIMAIbHOE 00CITYy)KUBAHUE;

7) opraHu3zaiuu, KOTOpble HaXOAATCS B BEJICHUU YIIOJTHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@denepanii M KOTOPBIM B COOTBETCTBUM C HacTosAIMM DenepanbHbIM 3aKOHOM  IIPENOCTABIICHBI
MOJHOMOYHMSL Ha MPU3HAHHE Ipa)<aH HYXJIAIOIIMMUCS B COLMAIBHOM OOCITY)KMBaHUM M COCTaBIICHHE
VHAMBUAYaJIbHON MpOrpaMMbl Ha TEPPUTOPUSAX OJHOTO MM HECKOJIBKUX MYHHUIMIIAJIBHBIX 00pa30BaHUN
(tanee - yrnoJHOMOYEHHbIE OPTaHU3ALIUH).

(n. 7 BBeneH PenepanbHbiM 3ak0HOM OT 14.11.2017 N 324-D3)
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Cratbsa 6. KoHdmaeHumanbsHOCTL MHbOpMaLMKM O nonyyaTtene couvarnbHbIX ycnyr

1. He nomyckaercss pasmiamieHue WHQOpMAIMKM, OTHECEHHOH 3akoHOAaTeabcTBOM Poccuiickoi
Oenepanuun Kk uHPOpMAIUK  KOHPHUACHIIMAIHHOTO XapaKTepa WM CIy)keOHOH uWHGOpMAIHH, O
MONTyYaTeNsIX COIHUANBHBIX YCIYyT JUIAMH, KOTOPBIM 3Ta HMH(OpMalus cTana HM3BECTHAa B CBSI3U C
WCTIOJIHEHHEM TMPOGECCHOHANBHBIX, CIYXEOHBIX | (WIM) WHBIX o0s3aHHOCTeW. Pasmiamenue
HHGOPMAITUHN O TOTYyYaTessX COLMATBHBIX YCIYT BIEUET 32 CO0OW OTBETCTBEHHOCTH B COOTBETCTBUH C
3akoHOoJaTenbCTBOM Poccuiickoit denepanuu.

2. C cornacus mnosydarels COLMAJIbHBIX YCIYI WIH €r0 3aKOHHOIO IPEACTAaBUTENS, JAaHHOIO B
NUCbMEHHOW (popMme, nomyckaercs nepenada MHGOpPMAMKM O MOJIydarese COLMAIbHBIX YCIyr APYrUM
JUIaM, B TOM YHUCIIE€ JODKHOCTHBIM JIMIIAM, B HMHTEpecax IOJydyaTelss COLMAIBHBIX YCIYr WIH €ro
3aKOHHOTO TIPEICTaBUTENs, BKIIOYAs CpEACTBA MaccoBOM HMH(pOpManuu U OQUIMAIBHBIA CalT
MOCTaBIIMKA COLMABHBIX YCIYT B MH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHOH cetn "WHTepHet" (nanee -
cetb "UuTepuer").

3. IIpenocraBnenne MHPOPMALMU O TONyYyaTele COLMAIBHBIX YCIyr 0e3 ero commacus wim 0e3
COITIaCHsI €ro 3aKOHHOTO MPEICTaBUTEIS TOITYCKACTCSL:

1) o 3ampocy opraHoB JO3HAHMS U CIEICTBUS, Cy[a B CBSI3U C IPOBEIECHUEM PACCIIEIOBAHMS WU
CyneOHBIM pa30upaTeabCTBOM JIMOO MO 3aIpOCy OPraHOB MPOKYPATyphl B CBSA3H C OCYIIECTBICHHEM UMU
IIPOKYPOPCKOT0 HAA30pa;

2) 1o 3ampocy WHBIX OPTaHOB, HAJICIECHHBIX MMOJTHOMOYHSIMH IO OCYIIECTBICHHUIO TOCYIapCTBEHHOTO
KOHTPOJS (Hag30pa) B cepe COIHAIBHOTO 00CTyKUBAHUS;

3) npu o0pabOTKEe TEPCOHATBHBIX JAHHBIX B paMKax MEXKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKKe NMPU PETUCTPALlUN CyObeKTa MEePCOHAIBHBIX JAHHBIX Ha €IMHOM IOopTaje
TOCYIapCTBEHHBIX M MYHHUIMTAIBHBIX YCIYyT W (WJIH) PETHOHAJBHBIX MOPTAaX TOCYIapCTBEHHBIX H
MYHUIMIIAJIBHBIX YCJIYI' B COOTBCTCTBHU C 3aKOHOAATCIILCTBOM 06 opraHu3anvu NOpCAO0CTaBIICHUA
TOCYIapCTBEHHBIX U MYHUIIMIIATIBHBIX YCIIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit deneparuu ciyvasx.

Maga 2. MOJIHOMO4U1A ®EAEPAJIbHBLIX OPTAHOB rOCYOAPCTBEHHOW
BNACTU N OPTAHOB rOCYOAPCTBEHHOM BJTACTU CYBBEKTOB
POCCUNCKOU ®EOEPALIUN B COEPE COLIMATIBHOIO OBCITYKUBAHUA

CraTtbsa 7. NMNonHomouusa depepanbHbIX OPraHOB rocyAapCTBEHHOW BnacTtu B cdepe
couunanbHoro o6cnyxvBaHusa

1. K momHOMOumMsM (enepanbHbIX OpPraHOB TOCYIAPCTBEHHON BIacTH B cdepe COIUATBHOTO
00CITyKUBaHUS OTHOCSITCS:

1) ycTaHOBJIEHHE OCHOB TOCYJapPCTBEHHOU MOJMTUKH U OCHOB MPABOBOTO PETYIHPOBAHUS B cdepe
COLIMANILHOTO 00CTYKUBAHMUS;
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2) yTBEpXKIEHHE METOJUYECKUMX PEKOMEHJAIMi [0 pacyeTy TMOAYIIEBbIX HOPMAaTHBOB
(UHAHCHPOBAHUS COITUATBHBIX YCIIYT;

3) yTBepKI€HHE TPUMEPHOTO MEPEYHS COLUANBHBIX YCIIYT MO BUIaM COLIMAIBHBIX YCIYT;

4) yTBepXk/JEHHUE TMOpsAAKa pa3MeUIeHHUs M OOHOBICHHUS MH()OPMAIMH O MOCTABUIMKE COLUAIBHBIX
YCIIyT, BKJIIOYas TpeOOBaHMs K COACPXKAHHUIO M (OpMe NMPeNoCTaBICHUs yKa3aHHOM MH(pOpMaLuu, Ha
ouImanbHOM caiiTe MOCTaBIIMKA COLMATBHBIX YCIyT B ceTH "MHTepHeT";

5) ympaBnenue (denepanbHOM COOCTBEHHOCTBIO, HCIIONB3yeMOW B cdepe COMHAIBHOTO
00CITy’)KUBaHMS;

6) BemeHwe enMHOW (eneparbHON CHUCTEMBI CTAaTHCTHYECKOTO ydeTa W OTYETHOCTH B cdepe
COLIMAIBHOTO OOCITY>KUBaHHUS;

7) benepanbHBIM rOCYIapCTBEHHBIN KOHTPOJIb (HAA30P) B chepe COMaaIbHOTO OOCTYKUBAaHHUS;

7.1) coznaHue yCIOBHUH Ul OpraHU3alliy NPOBEACHUs HE3aBUCUMOW OLICHKM KauecTBa YCIIOBUMI
OKa3aHMs yCIyT OpraHU3alysIMU COLUAIBHOTO O0CITYKUBAHHUS;

(n. 7.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro 3aKoHa OT
01.05.2019 N 91-®3)

8) MexayHaponHoe coTpynHudecTBO Poccuiickoii ®degepanuu U 3aKIIOYEHHE MEXKTYHAPOIHBIX
noroBopoB Poccuiickoit denepanuu B chepe COMaIBbHOTO 00CITyKUBAHUS;

9) unble OoTHOCAUIMECS K chepe COUANbHOrO OOCIY)KMBAHUSA U yCTAHOBJICHHBIE (elepanbHbBIMU
3aKOHAMH TTOJTHOMOYHS.

2. K nomaOMOoYnSIM YIIOJTHOMOYCHHOI'O (benepaanoro OopraHa HCITOJTHUTEIILHOM BJIACTH OTHOCSITCS:

1) BeIpaOoTKa M peann3aus rocyIapcTBEeHHON TOIUTUKU B cpepe COIMaIbHOrO 00CTy)KUBaHUS, a
TaKXe BBIPa0OTKa Mep 10 COBEPIICHCTBOBAHUIO COIIMATIBHOTO O0CTY )KUBaHHUS;

2) KOOpAWHALMS MAEATEIBHOCTH B cdepe COLUUAIBHOTO OOCTYy)XHBaHUS, OCYIIECTBISIEMON
benepanbHbIMU OpraHaMH HCIOJHUTEIBHONW BJIACTH, MCHOJIHUTENbHBIMU OpPraHaMHU TOCYAApCTBEHHOM
BIacTH cyObekToB Poccuiickoit ®enepannu, oOMEPOCCHICKUMHU OOIIECTBEHHBIMU OpTaHU3alUsIMU U
MHBIMH OCYLIECTBISIOIIMMU JIEATENILHOCTD B c(hepe COLUATBHOIO 00CTYKHUBAHUS OPTaHU3ALUSIMU;

3) Meromudeckoe oOecTiedeHre COMATbLHOTO OOCITYy>)KUBaHHUsS, B TOM YHCIIE B YaCTH, Kacarollencs
NPOPHUIAKTHKH 00CTOATEIBCTB, 00YCIOBIMBAIONINX HYKIAEMOCTh B COIIMAILHOM 00CTYKHBAaHUY;

4) yTBepXkKACHHUE TPUMEPHON HOMEHKIJIATYPBI OpraHU3aIUil COIUATBHOTO 00CITY)KHBAHHUS,

5) yTBepKIeHHE METOJUYECKUX PEKOMEHIAIMK M0 pacdyeTy MoTpeOHOCTel cyObekToB Poccmiickoit
®denepanyu B pa3BUTHUN CETH OpPraHU3aIluil COIUATHLHOTO OOCTYKHBAHHS,

6) yTBep)KJeHHE MpaBWJI OpraHU3alMy JeATeNbHOCTH OpraHU3aluil COLMAIbHOIO OOCITY>KUBaHMS,
UX CTPYKTYPHBIX IOJpPA3/IEICHUM, KOTOpbIE BKJIKOUAIOT B C€0S PEKOMEHIyEeMble HOPMAaTHUBbI IITaTHOMN
YHCICHHOCTH, MNepeuyeHb HEeO0OXOAMMOro OOOpYIOBAaHMS MAJS OCHAIEHUS OpraHU3aluil COIMAIBHOIO
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00CIyXKUBaHUS, UX CTPYKTYPHBIX MOJIpa3AeieHUl;

7) yTBEpKICHNE PEKOMEHIyeMbIX HOPM MHUTAHUS ¥ HOPMATUBOB 00ECIICUCHUS MITKIM WHBEHTapeM
noJiyyaresiel COlMaIbHbIX YCIYT 10 (opMaM COLMAIBHOTO 00CITYKUBAaHUS;

8) yTBep:KIeHHE MPUMEPHOT0 MOPsIAKA IPENOCTABICHHSI COLIUANIBHBIX YCIIYT;

9) yTBepKIeHE MOpsAKa OCYIIECTBICHUS MOHUTOPUHTA COLIMAILHOTO OOCITYKUBaHUS B CyObEKTax
Poccwmiickoit @enepanmu, a Takxke (HOpM TOKYMEHTOB, HEOOXOIMMBIX ISl OCYIIECTBICHUS TaKOTO
MOHUTOPHHTA;

10) yTBepkaeHHWE pEKOMEHAAUWH MO (OPMHUPOBAHMIO U BEACHUIO peecTpa IMOCTABIIMKOB
COLMAJIBHBIX YCIIYT U PErHCTpa MOITydaTesiel COLMAIbHBIX YCIYT;

11) yTBepxkAeHHE pEKOMEHAAMI MO OpraHU3alMid MEXBEJIOMCTBEHHOIO B3aUMOJICHCTBUS
WCIIOJIHUTENLHBIX OPraHOB TOCYJAapCTBEHHOW Biacthu CcyObekToB Poccuiickoit ®enepanuu mpu
MPENOCTABIICHUH COLMAIBHBIX YCIYT, a TaKXKe MpU COACUCTBUM B MPEIOCTABICHUU MEIULIMHCKOM,
MICUXOJIOTUYECKOM, TEeAaroru4eckor, HPUINYECKOW, COIMAIbHOW IIOMOIIM, HE OTHOCAIIEHCS K
COIMAIBHBIM yCIyraM (COLIMAIbHOM COMPOBOXKJICHUHN) (J1aJiee TaKKe - COLIMAIIbHOE COMTPOBOXKICHHE);

12) yTBepKaeHNE PEKOMEHIAINI 10 OTMPEASICHUI0 HHANBUYaIbHONH TOTPEOHOCTH B COITMATIBLHBIX
yciIyrax Iojyyaresied COLUaIbHbIX yCIIyT;

13) ytBepxkaeHue (GopMbl 3asBIECHUSI O MPEJOCTABICHUU COLMAIBHBIX YCIIYT, IPUMEPHON (OpPMBI
JIOTOBOpA O MPEIOCTABICHUH COLMAIBHBIX YCIIYT, a Takke (POpMbl MHIUBUAYAIBHOW IPOTPaMMBI;

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

14) YTBCPKACHUC IOpAAKAa HAIIPABJICHHUA I'paXJaH B CTAIMOHAPHBIC OpraHu3aliu COHUAaJIbHOI'O
06CJIY)KI/IB3.HI/I$I CO Ccri€ualiIbHBIM COITMAJIBHBIM O6CJIy>KI/IBaHI/ICM;

15) yTBepKIeHHE MMPUMEPHOTO TOJIOKEHHUSI O MOTICYUTEITIHCKOM COBETE OPTaHU3AIMH COIMAIbHOTO
00CITy)KBaHUS;

16) yTBepxAeHHE MOPSAIKA MPEAOCTaBICHHS COIMAIBHBIX YCIYT, a TaKXe MOpsIKa YTBEPKICHUS
MIEPEUHs COLUAIBHBIX YCIYT MO BUJAM COIMATIBHBIX YCIIYT OPraHU3alUsIMH COLIMAIBHOTO 00CITyKUBaHUS,
HaXOJSIIMMHUCS B BEICHUH (e/lepaIbHOTO OpraHa UCIIOJIHUTEIbHON BIACTH;

17) wuHBIE MperyCMOTPEHHbIE HOPMAaTHBHBIMU IpPaBOBBIMM akTaMu Poccuiickoii denepaunn

IIOJTHOMOYHAI.

CraTtbsa 8. NNonHoMouMsA opraHOB rocyAapCTBEHHOW BnactTu cyobektoB Poccumnckomn
®denepauum B chepe coumnanbHOro oocnyxmBaHms

K nonHomouusiMm opraHoB rocynapcTBeHHOW BiacTu cyObekToB Poccuiickoit @enepauuu B chepe
COLIMAJIBHOIO OOCITyKUBaHHSI OTHOCSTCS:

1) npaBoBO€ pEryIMpOBaHUE U OPraHU3AIMS COLMATBHOIO 00CTyKUBaHUA B cyObekTax Poccuiickoit
®enepanuu B rpeseaax NOJTHOMOUYUH, YyCTaHOBIECHHBIX HacTOSIUM DeepanbHbIM 3aKOHOM;
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2) ompeneneHUe YIOJHOMOYEHHOTO opraHa cyowbekra Poccwuiickoit denepamuu, a Takxke MpH
HEOOXOMMOCTH YIIOJTHOMOYCHHOHN OpraHu3allny;

(1. 2 B pen. @enepanbHoro 3akoHa oT 14.11.2017 N 324-03)

3) KoOpIMHAIMS AEITEIbHOCTH MOCTABIIMKOB COIMANBHBIX YCIYT, OOIIECTBEHHBIX OpraHu3aluil u
WHBIX OpTaHU3aIfii, OCYIIECTBISIONINX JCITeILHOCTh B c(hepe COIMaTbHOTO O0CITYKUBaHHUs, B CYOBEKTE
Poccuiickoit @eneparnuu;

4) yTBEpKJEHHUE pEerIaMEeHTa MEXBEIOMCTBEHHOTO B3aMMOJCHCTBUS OpPraHOB TOCYIApPCTBEHHOM
BIacTu cyowrekra Poccuiickoit Denepanuu B CBA3M ¢ pealn3aliieil MoJTHOMOUNNA cyObekTa Poccuiickoit
Oenepanun B chepe CoMambHOro 00CTyKHBAHHUS,

5) yTBepk/IeHHEe HOPMATHUBOB IITATHOW YMCIEHHOCTH OpraHU3alliii COLIMAIBLHOTO OOCTYXKUBaHUS
cyobekra Poccuiickoii enepaiinu, HOPMATUBOB 00ECIICUCHHSI MSITKIUM WHBEHTAPEM M IUIOMIAIBIO KHUITBIX
MOMEILEHHUI MPU MPETOCTABICHUH COLUAIBHBIX YCIYT YKa3aHHBIMU OpTraHU3alUsIMU;

6) YTBEpXKIEHHE HOPM TIHTAaHHUS B OPTaHU3AINMSIX COIUAIBHOTO OOCITY)KWBaHUS CyOBEKTa
Poccuiickoit @eneparnuu;

7) dopmupoBaHue U BelleHHE peecTpa MOCTABIIMKOB COIHMANBHBIX YCIYyT U PETHCTpa Moxydarenen
COLIMAJIBHBIX YCIIYT;

8) pa3paboTka, ¢puHAHCOBOE OOECIEUCHHE U peann3allis PerHOHAIbHBIX MPOrpamMM COLHUAIBHOTO
00CITy)KHBaHUS;

9) yTBepxkneHue 3akoHOM cyObekta Poccuiickoit ®Denepanuu TEepedHs COMHMAIBHBIX YCIYT,
IIPEJOCTABIIAEMBIX MOCTABIIMKAMM COLMAIBHBIX YCIYT, C YYETOM INPUMEPHOIO IEPEUHS COLUAIBHBIX
yCIIyT N0 BUJAM COIMAJIbHBIX YCIYT, YTBEPXK/Ia€MOI0 B COOTBETCTBHM C IIYHKTOM 3 yacTu | crarbu 7
HacTosuero PenepanbHOIO 3aKOHA;

10) yTBepklIeHHE TMOpsAKa MPEAOCTABICHHS COLMAIBHBIX YCIYyT TMOCTaBIIMKAMU COIHUATBHBIX
yeayr,

11) ycraHOBIEeHHE TOpsAIKa YTBEpKIEHHS Tapu(oB Ha COIHUAIbHBIE YCIYTM HAa OCHOBaHHUU
HOAYIIEBBIX HOPMAaTUBOB (PMHAHCUPOBAHMSI COLIMAIBHBIX YCIIYT;

12) yTBepxkaeHHE TMOpsAKa OpraHU3alMy OCYLIECTBIECHUS PErMOHAIBHOIO TOCYIapCTBEHHOIO
KOHTpOJIs (Ha/i30pa) B cepe coLManbHOro OOCIyKHMBAHUS C yKa3aHHEM opraHa cyowbekra Poccuiickoii
®denepanuy, yrnoJIHOMOYEHHOIO Ha OCYLIECTBICHHE TAKOTO KOHTPOJIS;

13) ycraHOBIEHWE TPEICIBLHON BEIMYWHBI CPEAHEAYIIEBOTO JIOXOJa JJIsi TIPEIOCTaBICHUS
COITMAIBHBIX YCIIYT OECIIaTHO;

14) yTBepkaeHe pa3Mepa IIaThl 3a MPEA0CTaBICHHE COIIMAIbHBIX YCIYT U MOPsIKa €€ B3UMaHUS;

15) obecneuenue OecruraTHOTO JOCTyma K HWH(OpPMANUKM O TOCTABIIMKAX CONUATBHBIX YCIYT,
NPEOCTABISAEMbIX HUMH CONUAIBHBIX YCIYrax, BHAaX COIUAIBHBIX YCIYI, CPOKax, MOpsIKe H 00
YCIIOBUSIX HMX MPEAOCTaBICHUs, O Tapudax Ha 3TH yCIyrd, B TOM YHUCIE Yepe3 CPEeACTBA MacCOBOM
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nH(dopMaIuu, BKItoYas pazMenieHue nHhopManuu Ha o(hUIIMAIBHBIX caiiTax B ceTH "MHTepHeT";

16) ycraHoBieHHE Mep COLMAIBHOW MOAJEPKKH M CTUMYIUPOBAHUA PAOOTHHKOB OpraHU3aIUi
corMaabHOTO 00CTyXHBaHus cyonhekTa Poccuiickoit deneparuu;

17) opranuzamus nOpodeccHOHaTbHOrO O00y4deHus, MNpopecCHOHAIBHOITO 00pa3oBaHus U
JONOJHUTEIBHOTO MPO(ECCHOHATBHOTO 00pa30BaHNs PAOOTHUKOB ITOCTABIIMKOB COIUAIIBHBIX YCIIYT;

18) Bemenue yuyera M OTYETHOCTH B cdepe COlHaabHOro ooOciyxuBaHus B cyObekre Poccuiickoit
®denepanuu;

19) ycraHoBIeHHE MOpsAAKAa peaau3alMy MporpaMM B cdepe COLUaTbHOTO OOCITYKUBAHUSA, B TOM
YHCJIE UHBECTUIIMOHHBIX IPOTrPaMM;

20) opraHu3zanMsi MNONJEPKKH COLMAIBHO OPHEHTUPOBAHHBIX HEKOMMEPUYECKHUX OpraHU3alMi,
OnmaroTBoputened W JOOPOBOJBIIEB (BOJOHTEPOB), OCYIICCTBISIONIUX JEATEILHOCTE B cdepe
COLIMANILHOTO OOCITyKMBaHHs B cyObekTax Poccuiickoii denepanyii B COOTBETCTBUH C (peaepatbHbBIMU
3aKOHAaMHU U 3aKOHaMH cyObekToB Poccutickoit denepanuu;

(B pen. ®enepanpHoro 3akoHa oT 05.02.2018 N 15-D3)

21) pa3paboTka U peanu3aiysi MepOnpusiTHi Mo (GOPMUPOBAHUIO U PA3BUTHIO PHIHKA COLMAIBHBIX
YCIIYT, B TOM YHCJIE€ IO Pa3BUTHIO HETOCYIapPCTBEHHBIX OPTaHU3AINI COMAIBHOTO 00CITYKHBAaHHS;

22) pa3paboTka u arpoOaiusi METOJAMK U TEXHOJIOTHH B c(hepe COLMAIBHOTO 00CITyKHUBaHUS;
23) yTBep)KIEHHUE TOpsAKa MEXBEIOMCTBEHHOTO B3aUMOJIECHCTBUS OPraHOB TOCYIapCTBEHHOU
BIacTu cyObekToB Poccuiickoit denepanuu npu MpeAOCTABICHUH COLMAIIBHBIX YCIYT U COLIMAIIBHOTO

COIIPOBOKIACHMA,

24) yTBepKIEHHE HOMEHKJIATYphl OpTaHU3alMil COIMAIbHOTO OOCTY)XKMBaHUS B CyObeKTe
Poccuiickoit @enepanuu;

24.1) co3znanue yCJIOBHUHM Il OpraHU3allMy MPOBEJCHUS HE3aBHUCUMOM OIIEHKHM KaueCTBa YCJIOBHI
OKa3aHHs yCIYT OpPraHU3alusIMU COITUATLHOTO 00CITYKUBAHUS;

(m. 24.1 BBenen PenepanbHbiM 3akoHOM 0T 21.07.2014 N 256-03; B pen. denepallbHOTO 3aKOHA OT
01.05.2019 N 91-@3)

25) uHBIE TMOJHOMOYMS, NPEAyCMOTpeHHble HacTosmuM @DenepalbHbIM 3aKOHOM M JAPYTHMMHU
beneparbHBIMU 3aKOHAMU.

Mmasa 3. MPABA U OBA3AHHOCTU NONMYYATEJIENA COLUMANBbHbIX YCNYT
Cratba 9. [lpaBa nonyyatenen coumnanbHbIX yCnyr

[Tonyyarenu conuanbHBIX yCIyT UMEIOT IIPABO Ha:

1) yBakuTEIbHOE U TYMAaHHOE OTHOILICHUE;
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2) mony4yeHre OECIUIaTHO B JOCTYIHOH (opme HMHPOpPMAIMA O CBOMX TMpaBaxX M OOSA3aHHOCTSX,
BUJAX COLHMAIBHBIX YCIYI, CpOKaX, HMOpsaKe W 00 yCIOBMAX MX NPEAOCTABICHUS, O Tapudax Ha 3TH
YCIYTH ¥ 00 UX CTOMMOCTH JUISI TIOJTy4aTessl CONUANBHBIX YCIYT, O BOBMOKHOCTH TTOJTyYEHHSI 3TUX YCIIyT
6eCHJIaTHO, a TaKXKC O IMOCTAaBIIUKAX CONUAJIBHBIX YCIIYT,

3) BBIOOD MOCTABIIUKA HJIH ITOCTABIIUKOB COLUAIBHBIX YCIIYT;

4) oTKa3 OT NPEJOCTABIEHUS COLUAIBHBIX YCIIYT;

5) 3amuTy CBOMX MPaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBUH C 3aKOHO/IATEILCTBOM Poccuiickoi
denepauny;

6) yyacTue B COCTaBJICHUH UHIUBUAYATbHBIX IPOTPAMM;

7) obecrniedeHne yCIOBUII TNpeObIBaHMS B  OPraHU3aIMsIX COLHUAIBHOTO  OOCITY>KUBaHMS,
COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUM, a TAK)Ke Ha HAJUICKAIINH YXOTI;

8) cBoOOAHOE TOCEIICHWE 3aKOHHBIMH MPEACTABUTENSIMH, aJIBOKaTaMH, HOTapUyCaMmH,
MPEICTAaBUTENIAMU OOIIECTBEHHBIX M (MJIM) HWHBIX OpraHMU3alfil, CBSIIEHHOCTY)XUTEISIMHU, a TaKkKe
POACTBEHHUKAMM U JPYTUMHU JIMLIAMU B JTHEBHOE U BEUEPHEE BPEMS;

9) commaabHOE COMPOBOXKICHUE B COOTBETCTBUU CO cTarheid 22 Hactosmiero denepanibHOTo 3aKOHa.

Ctatba 10. O6sa3aHHOCTM Nony4aTenen counanbHbIX ycnyr

[TomyuyaTenu counaabHBIX YCIYT O0sI3aHbI:

1) npeaoCTaBIIATL B COOTBETCTBUU C HOPMATUBHBIMH IIPABOBBIMH AKTAMH CY6T>GKT3 Poccuiickoit
CDezIepauHH CBCACHUA U NOKYMCHTBI, HCO6XOIII/IMI>I€ IJIA TIPEAO0CTABJICHUA CONUAJIBHBIX YCIIYT,

2) CBOEBpPEMEHHO HH(OPMHUPOBATH IOCTABIIMKOB COIMAIBHBIX yCIyr 00 H3MEHEHUH
00CTOATENBLCTB, 00YCIOBINBAIOIINX TOTPEOHOCTD B MIPEIOCTABICHUN COLIMATIBHBIX YCIYT;

3) CO6J'IIOI[aTB yCJIOBUA OOTOBOpa O IIPCAOCTABICHUU COHOUAJIBHBIX YCIIYI, 3aKIKYCHHOIO0 C
MOCTAaBIIUKOM CONUAJIBHBIX YCJIYI, B TOM 4YHCJIC CBOCBPECMCHHO U B IIOJIHOM o0beMe OIIauuBaTh

CTOMMOCTh MPEAOCTaBICHHBIX COIMAIBHBIX YCIyr MPU UX MPEIOCTAaBICHUU 3a IUIATy WIM YaCTHUYHYIO
T1aTy.

Maga 4. NPABA, OBA3AHHOCTU U UHPOPMALIMOHHAA OTKPbITOCTb
NMOCTABLUMKOB COLMUANBHBIX YCNYT

CraTtba 11. lpaBa nocTaBLWMKOB coluarnibHbIX ycnyr

1. ITocTaBIIMKH COLMANIBHBIX YCIYyT UMEIOT MPABO:

1) 3arpamnBaTb COOTBETCTBYIOIIHUEC OPIraHbI T OCYZ[apCTBCHHOﬁ BJIaCTHU, @ TAKXKC OpraHbl MECTHOI'O
CaMOYIIpaBJICHUA W IOJYYaTb OT YKa3aHHBIX OPraHOB HH(bOpMaHI/HO, H€06XOJII/IMYI—O AJIe OpraHusanuu
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COUaJIbHOI'O O6CJ'Iy>KI/IBaHI/ISI;

2) oTka3aTh B IIPEJOCTABICHUU COLMUAIBHON YCIYI'M IOIYy4aTelal COLHUAJIbHBIX YCIYr B Cilydae
HapyIIEHUs UM YCJIOBHH JOTOBOPA O MPEAOCTABICHUH COUAIBHBIX YCIIYT, 3aKJII0YEHHOTO C MOTydyaTesieM
COIIMAJIBbHBIX yCJ'IyF NN €ro 3aKOHHbBIM HpCI[CTaBI/ITCJIeM, a TaK¥KE B cnyqae, HpCI[yCMOTpeHHOM HacCcTbhHO 3
crarby 18 Hactosmero denepasbHOrO 3aKOHA;

3) OBITh BKJIIOUEHHBIMH B pPEECTp IOCTABIIMKOB COLMAIBHBIX YCIyr cyowbekra Poccuiickoit
®denepanuu;

4) momydaTb B TEUYEHHE IByX pabouux IHeW HH(opMaIMIiO O BKIIOUEHHM HX B IEpeYeHb
PEKOMEHIYEMBIX ITOCTABIIUKOB COLIMAIBHBIX YCIIYT.

2. IlocTaBIIMKM COLMAJIBHBIX YCIyI BIpaBe IMPENOCTAaBIATh TpaxkJaHaM [0 HX IKEJIAHUIO,
BBIPKEHHOMY B IMMCbMEHHOM WUJIN 31EKTPOHHOU (hopMe, TONOTHUTENbHBIE COIIMAIbHBIE YCIIYTH 34 IJI1aTy.

CraTtbs 12. O653aHHOCTU NOCTaBLUYMKOB CoUMarbHbIX ycnyr

1. ITocTaBIIMKY COLMAIBHBIX YCIYT 00s3aHBbI:

1) oCymIeCTBIATH CBOIO NEATEIHHOCTh B COOTBETCTBHH C HacTosmuM dDenepaabHbIM 3aKOHOM,
Ipyrumu (enepanbHbIMU 3aKOHAMH, 3aKOHAMU U WHBIMU HOPMAaTHBHBIMU MPABOBBIMU aKTaMH CyObEKTa
Poccuiickoit @enepanuu;

2) ONpeaoCTaBJIATh COLOMAJIBHBIC YCIYIrM HNOJYYaTCIAM COOHUAJBHBIX YCIYI' B COOTBETCTBUU C
HHIUBHUAYAJIbHBIMU IIpOorpaMMaMu MW YCIOBUAMH  JOTOBOPOB, 3aKIIIOUCHHBIX C IIO0JIY4aTCIIIMHA
COIMAJIBHBIX YCIYI WM HUX 3aKOHHBIMHU NPCACTABUTCIIIMU, HAa OCHOBAHUHN Tp€60BaHI/II>'I HaCTOANICTO
d)eﬂepaanoro 3dKOHaA,

3) IpenoCTaBisATh CPOYHBIE COILMAIBHBIE YCIYTH B COOTBETCTBHMHM CO CTarbel 21 HACTOSMIETO
denepanbHOTO 3aKOHA;

4) mpenocTaBiATh OECIUIATHO B JOCTYHMHOH (hopMe TOIydaTensiM COLMANBHBIX YCIYT WIH HX
3aKOHHBIM IPEACTaBUTENISAM MH(OpPMALUIO 00 UX MpaBax M 00A3aHHOCTAX, O BHJAX COIMAIBHBIX YCIYT,
CpOKax, MOpsi/IKEe U 00 YCIOBUSX UX MPEAOCTaBICHUs, O Tapudax Ha 3T YCIYTH H 00 UX CTOUMOCTHU IS
HOJTyYaTes COIUAIbHBIX YCIYT MO0 O BO3MOXXHOCTH TIOJTy4aTh X OECIUIaTHO;

5) wucnons3oBaTh WHPOPMAIUIO O IMONyYaTeNIIX COIHAIBHBIX YCIYT B COOTBETCTBHH C
YCTaHOBJICHHBIMU 3aKOHOAATENbCTBOM Poccuiickoit denepannu o mepcoHaNbHBIX JaHHBIX TPEOOBAHUSIMU
0 3aIlUATE NEPCOHAIBHBIX TaHHBIX;

6) MpeIoCTaBIATh YIIOJTHOMOYEHHOMY oprany cyonekra Poccuiickoit @enepanyu nHpopmanuio s
(dbopMHpOBaHUS PETUCTPA MOTyYaTeNel COIMaNIbHBIX YCIYT;

7) OCYIIECTBIATH COLMAIBHOE CONPOBOXKIACHHWE B COOTBETCTBUU CO CTarbedl 22 HACTOSIIErO
®denepanbHOIO 3aK0Ha;

8) 00ecneunBaTh nojrydyareJisiMm  COOHUAJIbHBIX  YCIYT CO,Z[GI‘/’ICTBI/IC B IMPOXOXKACHUU MCEIANKO-
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COIMAJIBHOM AKCIEPTU3bI, TPOBOJAMMOI B YCTAHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoin dexneparuu
nopsike GpeepabHBIMU YIPEKACHUSIMHA MEAUKO-COIUATBHON IKCTIEPTH3HI,

9) npenocTaBIATh MOJyYaTENsIM COLIMATIBHBIX YCIYT BO3MOKHOCTB IOJIb30BaThCs yCIyraMH CBS3H, B
ToM uucie cetd "VMHTepHeT" M yciayramMu MOYTOBOW CBSI3M, IPU MOIYYEHHM YCIyr B OpPraHU3alMAX
COLIMAJIBHOTO OOCITyKUBaHMS;

10) BbLAENATH CyNpyraM, TMpPOXHBAIOIIUM B OPraHU3alldd  COIHUAIBHOTO  OOCITY>KUBaHHUS,
U30JIMPOBAHHOE XKUJIO€ ITOMELICHUE I COBMECTHOIO IIPOXKUBAHU;

11) obecrmeunBarh MONYYaTENSIM COIUAIBHBIX YCIYT BO3MOXKHOCTH CBOOOIHOTO TOCEIICHHS HX
3aKOHHBIMHU TPEICTaBUTENSMH, aIBOKaTaMH, HOTapUyCaMH, MPEICTaBUTEIIMU OOIIECTBEHHBIX U (WIJIH)
MHBIX OpraHU3alui, CBAIIEHHOCTYKUTEISIMHU, a TAK)KE POJCTBEHHUKAMU U APYTHUMH JIMLIAMH B JTHEBHOE U
BEYEPHEE BPEMSI;

12) obecnieunBaTh COXpPaHHOCTH JIMUHBIX BEILIEH U IIEHHOCTEN MOIydaTeseil CoOlMaIbHbIX YCIyT;

13) ucHonHATH WHBIC OOS3aHHOCTH, CBSI3aHHBIC C pealM3alldeld MpaB IoJydaresiel COIMaTbHbIX
YCIYT Ha COLMAIbHOE 00CTy)KUBaHUE.

2. [locTaBUIMKY COLMATIBHBIX YCIYT MPU OKa3aHUH COI[MAIbHBIX YCIyT HE BIPABE:

1) orpannumBaTh mpaBa, CBOOOJBI U 3aKOHHBIE WHTEPECHI MOyYaresield COLUANBHBIX YCIYT, B TOM
YUCJIE IPU UCIIONIB30BAHUU JIEKAPCTBEHHBIX IIPENIAPATOB )1 MEAULMHCKOTO IIPUMEHEHUS;

2) npuMeHATh (U3MYECKoe WM IICUXOJOTHMYECKOe HACHIMEe B OTHOLICHHM MOJydaresiei
COITMATBHBIX YCIIYT, JOMYCKaTh UX OCKOpOIeHue, Tpyboe oOpaIieHne ¢ HUMHU;

3) nmnomemarb JeTEH-MHBAIUAOB, HE CTPAaJAIOUIMX I[CUXWYECKUMHU pacCTpOiCTBaMH, B
CTAllMOHAPHBIE OPraHU3allMU COLMAIBHOIO OOCITYKMBaHUS, NMpPEJHA3HAYEHHBIE IS JEeTeH-MHBAJIMJIOB,
CTPaJAIOIIUX NCUXUYECKUMHU PACCTPOMCTBAMH, U HA0OOPOT.

CraTtbsa 13. UH¢opmaLumMOHHaAs OTKPLITOCTb NOCTaBLMKOB ColManbHbIX yCnyr

1. TIocTaBIIMKM COLMANIBHBIX YCIYr (OPMHUPYIOT OOLIENOCTYNHbIE MH(POPMALMOHHBIE PECYpPCHI,
cozepkamniie WHPOPMALUIO O JESITEIHPHOCTH 3THUX MOCTaBUIMKOB, U 00ECHEYMBAIOT JOCTYI K JaHHBIM
pecypcaM MOCPEICTBOM Pa3MEUIeHUsT X Ha MH(OPMAIMOHHBIX CTEHIAX B MOMEIIEHUSIX MOCTaBIIMKOB
COLIMANBHBIX YCIYT, B CpEICTBaX MaccoBoi uHpopmaunuu, B cetn "HHTepHer", B TOM 4YHclIe Ha
oduLManbHOM caliTe OpraHu3aluy COLMAIBLHOIO 00CTYKMBaHUSI.

2. [TocTaBUIMKY CONUATBHBIX YCIYT 00€CIIEYMBAIOT OTKPBITOCTh U JJOCTYITHOCTh WH(OPMAITUH:

1) o nare rocynapcTBEHHOW perucTpanuu, oo yupeautene (YUpeAUTENsX), O MECTe HaXOXKJIEHUs,
¢wmanax (Ipu WX HATUYWHU), peXHMe, Trpaduke padOTHl, KOHTAKTHBIX TeneoHax M 00 aapecax
AIIEKTPOHHOM MOYTHI;

2) 0 CTPYKType U 00 opraHax yIpaBJICHHs OPraHU3alUU COIMATBLHOTO OOCTYKUBAHNUS,
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3) o ¢popMe conmambHOTO OOCITY)KMBaHUS, BUIAaX COIUATIBHBIX YCIYT, TOPSIKE U 00 yCIOBUSX HX
NpPEAOCTaBICHUS, O Tapr(ax Ha COLUANBHBIC YCIYTH;

4) 0 4YMCJIEHHOCTU TOJyd4areseil COLUaNbHBIX YCIYT MO (opMaM COIUAIBHOIO OOCIY)KUBAHUS U
BUJIAM COLMAJBHBIX YCIYT 3a CUeT ONPKETHBIX ACCHTHOBAHHM OIOMKETOB CyOBheKTOB Poccuiickoit
@®enepallii 1 B COOTBETCTBUM C JJOTOBOPAMHM 3a CUET CPEACTB (U3NYECKUX JIUL U (WIN) IOPUAUYECKUX
i

5) O pyKoBOmWTEE, €ro 3aMECTUTENSAX, PYKOBOAUTENSAX (uimnamoB (Mpu WX HAIWYUHU), O
NePCOHAIBHOM COCTaBe pabOTHUKOB (C YKa3aHUEM C UX COIIACHs YPOBHs 00pa3oBaHuUs, KBATH(DUKALIUU U
OTIBITa PabOTHI);

6) 0 MarepuanbHO-TEXHUYECKOM OOECIEYCHUU TPEIOCTABICHHUS COLMAIBHBIX YCIyr (Hamudue
00OpYIOBAHHBIX MOMEIIEHUI A IMPEeJOCTaBICHUs COLMAIbHBIX YCIyI, B TOM 4HuCle OHOINOTEK,
00BEKTOB CMOpPTa, HAIMYHE CPEICTB OOYUECHHUSI U BOCIIUTAHUSA, YCIOBHS MUTAaHUS U 00ECIIeYeHHE OXPaHBbI
370pOBbsl  IOJTyyaTeled COLMANBHBIX YCIyI, JOCTyll K MH(MOPMAllMOHHBIM cHcTeMaM B cdepe
couuanbHOro oodciyxuBanus u cetu "Murtepuet");

7) o KomuyecTBe CBOOOMHBIX MECT I TpHeMa Tojydaresiel COIHAaIBbHBIX YCIyTr 1o (gopmam
COLIMAIBHOTO OOCITYKUBaHUsI, (PUHAHCUPYEMBIX 32 CUET OIOKETHBIX aCCUTHOBAHUH OIOKETOB CyObEKTOB
Poccuiickoit ®denepannu, a Takke OIUIAYMBAEMBIX B COOTBETCTBHM C JIOTOBOPAMHM 3a CYET CPENCTB
bu3nYeCKUX U U (W) FOPUANISCKIX JIHIL;

8) 00 0ObeMe TTPETOCTABIAEMBIX COIMATBHBIX YCIIYT 32 CYET OFOKETHBIX aCCUTHOBAHUN OIOHKETOB
cyonrekToB Poccuiickoit denepaliyiv 1 B COOTBETCTBUU C IOTOBOPAMHU 32 CUET CPEACTB (PU3UUECKUX JIUI] U
(WIn) IOPUINIECKUX JIHII;

9) O HaJInyum JII/II_IGHSI/Iﬁ Ha OCyIJ_IeCTBJIeHI/Ie ACATCIIbHOCTH, HOILJIG)K%IH.[Cﬁ JII/II_IGH3I/IpOBaHI/IIO B
COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit denepanuu;

10) o ¢pmHAHCOBO-XO3SUCTBEHHON ACSITENLHOCTH;

11) o mpaBmiiax BHYTPEHHErO paclopsika Jjs IoJydaTesneld COLMajIbHBIX YCIYT, MpaBuiIax
BHYTPEHHET0 TPYAOBOIO paclopsiaKa, KOJUIEKTUBHOM JOIOBOPE;

12) 0 HanMUMKM MPEANUCAHUNA OPTaHOB, OCYIICCTBIISIONINX TOCYIAPCTBEHHBIM KOHTPOJIL B cdepe
COLIMAIBHOTO OOCITY>KUBaHUS, ¥ OTUYETOB 00 MCIIOJTHEHUN YKAa3aHHBIX MPEITUCaHNL;

12.1) o mpoBeAcHUU HE3aBHUCHUMOM OIICHKH Ka4eCTBa YCIOBHUW OKa3aHUS YCIYT OpPTaHHU3AIUSIMH
COLIMAIBHOTO OOCIYXXMBAaHHUsS, KOTOpas OIpENeNAeTCs YIOJIHOMOYEHHBIM (eepalbHbIM  OpraHoOM
WCIIOJTHUTENBHOM BIIACTH;

(m. 12.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pea. denepaibHOr0 3aKoHa OT
01.05.2019 N 91-@3)

13) 06 mHOW MHpOPMAIMH, KOTOpas pa3MeEIIaeTcs, OMyOJIMKOBBIBAETCS MO PEIISHUIO TOCTaBIIUKA
COIMANBHBIX YCIyr W (WIM) pa3MelleHue, OIyOJMKOBAaHUE KOTOPOW SIBISIOTCS OO0sI3aTENIbHBIMU B
COOTBETCTBUU C 3aKOHOJaTeILCTBOM Poccuiickoit deneparuu.
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3. Uadopmanus u 1OKyMEHTBHI, YKa3aHHBIC B YaCTHU 2 HACTOAIICH CTaThH, MOJICKAT Pa3MENICHUIO
Ha O(UIMATIBLHOM CalTe MOCTABIIUKA COIMAIBHBIX yCayr B ceTH "MHTepHeT" U OOHOBIICHUIO B TEUCHHE
JIecATH pabouux JHEH cO THS MX CO3AaHMsI, MOJTYYEHHsS WM BHECEHHS B HHX COOTBETCTBYIOIIHMX
u3meHeHuil. Ilopsok pasmenieHus Ha O(UIIMATBFHOM CaiTe MOCTABIIMKA COIMAJIBHBIX YCIYI' B CETH
"Unrepuer" u oOHOBIEHUsA WH(OpPMAIIUU 00 3TOM MOCTABIIMKE (B TOM YHCJIE COACpPKAHWE yKa3aHHOU
uHpopMauu U GopMa ee NMPeAOCTABICHUS) YTBEPKIACTCS YIOJTHOMOYEHHBIM (ellepaIbHbIM OpraHOM
WCIIOJTHUTENbHOM BIACTH.

4. Ytparun cuiy. - @enepanbubiil 3akoH oT 05.12.2017 N 392-®3.

Maea 5. MTIPEOOCTABJIEHUE COLUMATIBHOIO OBCITY)KUBAHUA
CraTtbsa 14. O6palleHue o nNpeaocTaBleHNn CouManbLHOro oo6cnyXxXmBaHus

OcHOBaHWEM JUII PAacCMOTPEHHsS BOMpPOCa O TMPEIOCTABICHUH COLHMAIBHOTO OOCTYKUBAHUS
SBJISIETCS MOJIAaHHOE B MMMCbMEHHOW HWIIM JIEKTPOHHOU (hopMe 3asiBIeHHE TpakIaHMHA WM €T0 3aKOHHOTO
NPE/ICTABUTENS O TMPEIOCTABICHUH COLMAIBLHOTO OOCITyXXHMBaHHs JHOO OOpalieHne B €ro MHTepecax
UHBIX TpaXKJaH, OOpalleHHe TOCYIapCTBEHHBIX OpPraHOB, OPIaHOB MECTHOTO CaMOYTpaBIICHUS,
OOIIECTBEHHBIX OOBEAMHEHNH HEMOCPEICTBEHHO B YIIONHOMOYEHHBIH opraH cyObekta Poccuiickoii
@denepanuy WM YHOJTHOMOYEHHYIO OpPraHU3alMI0 JTHOO0 IEepelaHHbIE 3asBICHUE HIN OOpallleHHEe B
paMKax MeKBEIOMCTBEHHOTO B3aUMOJICHCTBUSL.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

Cratbs 15. anISHaHVIe rpaxgaHuHa Hyxaalowumcsa B counaribHOM Oﬁc.ﬂy)KVIBaHVIVI

1. I'paxnanuH mNpHU3HAETCSd HYXKIAOMUMCS B COIHAIBLHOM OOCIY)KMBAaHMM B CJlydae, €CIH
CYLIECTBYIOT CIEIyIOIUe OOCTOSATEIbCTBA, KOTOPBIE YXYIAIIAIOT WJIM MOTYT YXYALIUTb YCJIOBHUS €ro
YKU3HEESTEIbHOCTH:

1 ) ImojJiHasd HWJIM 4YaCTU4YHaA  yTpara CIIO cobHOCTH MO0 BO3MOXKHOCTH O CYHICCTBIIATDb
CaM006CJI}’)KI/IBaHI/Ie, CaMOCTOATCIIbHO nepCaABUraTbCA, o0ecreunBaTh OCHOBHBIC KHN3HCHHBIC
HOTpe6HOCTI/I B CUIIY 3360J’ICBaHI/I${, TpaBMbl, BO3paCTa WJIN HAJINYNA UHBAJIUJIHOCTHU,

2) Hanu4he B CEMbE WHBAJWJa WIM HWHBAIUIOB, B TOM 4YHUCJIe peOCHKAa-WHBAIHIA WIH JETCH-
WHBAJIWJIOB, HYKJAIOIIUXCA B TIOCTOSTHHOM MIOCTOPOHHEM YXOJE;

3) Hanuume peOeHKa WU JAeTe (B TOM YHCIe HAXOMAIIUXCS TOJ ONEKOH, MOMEYUTEIHCTBOM),
UCTIBITBHIBAIOIINX TPYJHOCTH B COIIMATIHHON aanTaium,

4) oTcyTCTBHE BO3MOXKHOCTH oOecreueHuss yxoia (B TOM YHCJIE BPEMEHHOIO) 3a WHBAJIUJIOM,
pebeHKOM, IeTbMHU, a TAK)Ke OTCYTCTBHE MONEUEHUS Ha/l HUMU;

5) HanuuWe BHYTPUCEMEHHOrO KOH(MIMKTa, B TOM YHCIE C JIMIAMHA C HApPKOTHYECKOW WIIH
AJKOTOJIbHOM 3aBHUCHMOCTBIO, JIMI[AMHM, HMEIOIIMMHU MPUCTPACTUE K a3apTHbIM Wrpam, JHIaMH,
CTpaJaroUIMMU ICUXUYECKUMU PACCTPOMCTBAMU, HAJIMYME HACUIIUS B CEMBE;

6) OTCYTCTBUC OIIPCACIICHHOIO MECTA KHUTCJILCTBA, B TOM 4YHUCJIC Y JIMId, HC JOCTUTTICIO BO3pacCTa
ABallaTh TPEX JICT U 3aBCPUIMBLIICTO Hpe6I)IBaHI/I€ B OpraHus3anuvu J1Jis I[CTGﬁ-CHpOT u HeTefI, OCTaBIIMUXCA
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0e3 ToneueHus POUTENCH;
7) OTCYTCTBHE PabOTHI U CPENICTB K CYIIECTBOBAHUIO;

8) HaimMuyMe WHBIX OOCTOATENILCTB, KOTOPHIE HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH CYyOBEKTa
Poccuiickoii @enepanuy  NpU3HAHBl  YXYAIIAIOIIMMU WIM  CIIOCOOHBIMH  YXYIIIUTH  YCIIOBHS
KU3HEAEATEIbHOCTH I'PaXKIaH.

2. YomHOMOYEHHBIN opraH cyObekra Poccuiickoit Denepanny Win yrnoJIHOMOYSHHAs OpraHU3alus
INPUHUMAIOT pellIeHHe O MPU3HAHUM TPAKIAHNHA HYKJIAIOIIMMCS B COLIMATIBHOM OOCITy’KUBaHUU JTH00 00
OTKa3e B COIMAILHOM OOCTY)XMBaHUHM B TEUEHHE MATH pabo4yMX IHEW ¢ naTbl mopadu 3asBieHus. O
IPUHATOM PEIICHUH 3asBUTEIb MH(YOPMUPYETCs B MUCbMEHHOW WM AEKTPOHHOH (opme. Pemenue 00
OKa3aHUH CPOYHBIX COLUAIIBHBIX YCIYI IPUHUMACTCS HEMEUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3. Pemenune 00 oTka3e B COIMATBHOM OOCTY)KHBAHMH MOXET OBITh 00XKaJOBaHO B CyIAcOHOM
TIOPSITIKE.

Crartbsa 16. UhagnBuayanbHaa nporpamma

1. UuauBuayanpHas mporpamma sIBIsieTCsl JOKYMEHTOM, B KOTOPOM yKa3aHbl (popMa COILMATBHOTO
06CJ'Iy>KI/IBaHI/I$I, BH/BbI, O6’B€M, HepI/IOI[I/IqHOCTI), yCJ'IOBI/ISI, CpOKI/I HpGI[OCTaBJ'IeHI/ISI COIIUAJIBHBIX yCJ'Iyr,
MepeueHb PEKOMEHIyEMbIX MOCTABUIMKOB COLMAIBHBIX YCIYI, @ TAKXKE MEPONPUITHS MO COLHAIbHOMY
COITPOBOXKJICHUIO, OCYLIECTBIISIEMBIE B COOTBETCTBUHU CO CTaThel 22 HAacToAIEero deaepaibHOTO 3aKOHA.

2. InpuBuyanbHas mporpaMMa COCTaBIsIeTCs UCXOAS U3 MOTPEOHOCTH IpakJaHUHA B COLMAIBHBIX
yCllyTax, IepecMaTpruBaeTCsl B 3aBUCUMOCTH OT U3MEHEHUS 3TOM MOTPeOHOCTH, HO HE PEKE YEM pa3 B TpU
roga. IlepecMoTp MHAMBUAYAIIBHON IIPOTPAMMBI OCYILECTBIISIETCS C YUYETOM PE3Yy/IbTATOB PEaaIn30BaHHON
VHJVBHTyaJIbBHOW ITPOTrPaMMBI.

3. I/IHI[I/IBI/I,Z[yaJIBHaSI nporpamMma Ijid rpakaaHvuHa WA €ro 3aKOHHOI'0 MHpCACTABUTCIIA HMCECT
peKOMCHHaTeHBHBIfI XapakTep, AJId IMOCTAaBIIMKA COOHUAJIBHBIX YCIYT - 00s13aTeIbHBIN XapakTep.

4. NnauBuayasbHas IporpaMMa COCTaBIISETCS B JBYX JK3EMIUIIpaxX. JK3eMIUIIP UHAUBUAYAIbHON
[IPOrpaMMbl, TIOANKCAHHBIM YIIOJHOMOUYEHHBIM OpraHoM cyowbekta Poccuiickoit ®enepauuu uau
YIIOJIHOMOYEHHOM OpraHu3alMel, MepefaeTcs rpakIaHiHy MU €ro 3aKOHHOMY IIPEICTAaBUTENI0 B CPOK
He Oosiee yeM JecsATh pabodyux AHEW cO JHSA MOAa4YM 3asBICHUSA Tpa)KJIaHWHA O IMPEIOCTaBICHUU
COLMAIBHOTO  O0CHyXHBaHUsA. BTopoll SK3eMIUIslp MHIMBUIYaJbHOM MpPOrpaMMbl OCTAaeTCsi B
YIOJIHOMOYEHHOM oprase cyobekra Poccuiickoit @enepannu win B yHoJIHOMOYEHHONW OpraHU3aIiy.

(B pen. @enepanpHOTO 3aK0HA OT 14.11.2017 N 324-D3)

5. B cinydae u3MEHEHHs MecCTa JKUTEIbCTBA IIOIydaTess COLMAJIbHBIX YCIYI HWHIWBHyaJlbHas
IporpaMMa, COCTaBJIE€HHAas IO NPEKHEMY MECTy J>KUTENbCTBA, COXPaHSAET CBOE JeiicTBUE B 00BEMeE
NepeYHsl COLMANIBHBIX YCIYT, YCTaHOBICHHOTO B cyOwnekTe Poccuiickoit dexepanyy mo HOBOMY MECTY
KUTEIBCTBA, O COCTABIICHUS UHINBUYaJbHOW IIPOIPaMMBI II0 HOBOMY MECTY XKUTEJIBCTBA B CPOKHU U B
MOPSLIKE, KOTOPBIE YCTAHOBJICHBI HACTOSIILEH CTAThEN.
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Cratbsa 17. [loroBop 0 npeaocTaBrieHUN counanbHbIX yCcnyr

1. CoumanbHble yCIyrd NPEeA0CTaBIAIOTCS IPaXk1aHUHY Ha OCHOBAaHUHU JOTOBOPA O MPEN0CTABICHUN
COLIMAIBHBIX YCIYT, 3aKJIF0Ya€MOr0 MEXKIY IOCTABIIMKOM COLMAIbHBIX YCIYyr ¥ IPAXKAAHUHOM WIH €ro
3aKOHHBIM IIPEICTABUTENIEM, B TE€YCHHE CYTOK C JaThl MPEACTABICHHUS WHIAMBUAYAJIbHOM MPOrpaMMBbI
MOCTABILUKY COLUAIBHBIX YCIIYT.

2. CyulecTBEHHBIMU YCIOBUSIMH JOTOBOpAa O MPEJOCTABICHUU COLMAIBHBIX YCIYT SBISIOTCS
MIOJIOKEHHUSI, OTpeieNieHHbIe MHAWBHUIYaIbHOM MPOrpaMMOl, a TakkKe CTOMMOCTh COLHUAIbHBIX YCIyT B
ciy4ae, €CIM OHU MPEAOCTABIISIIOTCS 3a IUIATy WM YaCTHUUYHYIO ILJIaTy.

3. OTHOWIECHHUS, CBA3aHHBIE C MCIIOJIHEHHWEM [JOr0OBOpa O INPEAOCTABICHUHM COLMAIBHBIX YCIYT,
PErYJIIMPYIOTCS B COOTBETCTBUU C 3aKOHOAATENILCTBOM Pocculickon denepanun.

CraTtbsa 18. OTKa3s oT counanbHOro o6Cny>XXuBaHusi, CoOLlManbHOWN yCcnyrm

1. I'pakgaHuH WM €ro 3aKOHHBIM NPEICTaBHTENb WMEET IPAaBO OTKA3aThCs OT CONMAIBHOTO
oOcCITy>)KuBaHusl, conpanbHONW yciyrd. Otkaz odopmisieTcss B NHCbMEHHOM (opMe M BHOCHUTCS B
WHIUBHYAIBHYIO TIPOTPAMMY.

2. Otka3 mosydarensl COLMAJIbHBIX YCIyr WJIM €r0 3aKOHHOTO IPEACTAaBUTENS OT COLMAIbHOIO
o0CTyKUBaHUs, COIHUATBHONH YyCIyrd OCBOOOXKIAeT YIONTHOMOUEHHBIH opraH cyObekra Poccuiickoit
®denepanii ¥ MOCTABIIUKOB COIMAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEIOCTABICHUE COLUATLHOTO
00CTyKUBaHUs, COIIMAIBHOM YCITyTH.

3. I'paknaHuHy WIM TOITYyYaTeN0 COLMAIBHBIX YCIYr MOXET OBITh OTKa3aHO, B TOM 4YHCIE
BPEMEHHO, B NPEAOCTaBICHUHM COLMAJIBHBIX YCIYr B CTAllMOHApHON (opMe B CBS3W C HaJIMYUEM
MEIMIMHCKUX TPOTHBOIOKA3aHUN, TMEPEYeHb KOTOPHIX YyTBepXkKIaeTcst (eaepaqbHbIM — OpPraHoM
UCTIOJIHUTENIBHON BJACTH, OCYILECTBISIONMM (YHKIUH 1O BBIPAOOTKE M pealn3allii I'OCyJapCTBEHHOM
NOJUTUKA M HOPMATHUBHO-TIPABOBOMY PpEryJHpOBaHHIO B cdepe 3apaBooxpaHeHus. Takoil oTka3
BO3MOXEH TOJBKO IPH HAJIWYUM COOTBETCTBYIOLIETO 3aK/IIOUEHUS YIOJHOMOUYEHHOW MEIMLIHMHCKOU
OpraHu3aluy.

Magea 6. POPMbl COLIMAJIBHOIO OBCINY>XUBAHUA, BUObI
COUMATIBbHbIX YCIYT

Ctatba 19. ®opMbl coumanbHOro oocnyxmBaHus

1. ConmanbHble YCIyTH MPEJOCTABIAIOTCS UX IMOydaTesisiM B (opMe COLMAIIBHOTO 0OCITy>KUBAaHUS
Ha JIOMY, WM B MOJIyCTallMOHAPHOI (popMme, WK B CTallMOHAPHOU opMme.

2. CouuajnbHble YCIyrd B THOJIYCTaMOHAPHOW (opMe MperoCTaBISIOTCS HX MOIy4yaressMm
OpraHu3alyei counanbHOro 00CIyKUBaHUSI B ONIPE/IETIEHHOE BpeMs CYTOK.

3. CoumanpHble YCIyrd B CTAlMOHApHOW (QopMe NPEeJOCTaBIAIOTCS HUX MOJIy4yaTenasM Ipu
MOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONpe/IeeHHbIH HHANBUAYAIbHONW IPOrpaMMOi) WIIH MSATHIHEBHOM (B
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HE/IEI0) KPYIIOCYTOYHOM MPOXKMBAaHUU B OpraHU3allMM COLMaIbHOTO oOcimykuBaHus. Ilomyuarenu
COIMANIBHBIX YCIYT B CTalMOHApHOW (opme 00ecrneunBaroTCs KWIBIMU TOMEIICHUSIMH, a TakKKe
MOMEUICHUSIMH ISl TIPEIOCTaBICHUs BUIOB COLMANBHBIX YCIYT, IPEIyCMOTPEHHBIX HyHKTamu 1 - 7
cratbu 20 HacTosero deaepanbHOroO 3aKOHa.

4. Tlpu mpemnoCTaBICHUH COIMATBHBIX YCIYT B TOJYCTAllMOHAPHON (opMe WM B CTAIMOHAPHOU
dbopMe TOIKHBI OBITH 00ECIIEUCHBI:

1) BO3MOXHOCTH COMPOBOXKICHUS TIONYy4YaTeNIsI COIMUAIBHBIX YCIYr TpPH TEPEABMKECHUU TIO
TeppI/ITopI/II/I opraHmauI/m COIINAJILHOTO OGC.Hy)KI/IBaHI/ISI, a TaKXKeE HpI/I ITIOJIB30BaHUU yCJIyFaMI/I,
MPEAOCTABIISIEMBIMU TAKOW OpraHU3aIueH;

2) BO3MOKHOCTB U1 CaAMOCTOATCIIBHOTO MEPCABUIKCHUA 110 TCPPUTOPUN OpraHrU3alluid COUAJIBHOIO
oOCITy’)KMBaHMsI, BXO/a, BBIXOJa W TEPEMEIICHUS BHYTPU TaKOH OpraHu3anmuu (B TOM YHCIIE JUIS
MNEPCABUIKCHUA B KpCCHaX-KOJ'DICKaX), AJid OTAbIXa B CHAAYCM IIOJIOKCHHHM, a TaKXKC JOCTYIIHOC
pasMelneHue 000pyIoBaHUs U HOCUTENEH HH(OPMAIIHH;

3) nyOnupoBaHHE TEKCTOBBIX COOOIIEHHH TOJIOCOBBIMHU COOOLICHHUSMH, OCHAIEHHE OpPraHU3aLUU
COLIMAJIBHOTO OOCIY’KMBAaHUSl 3HAaKaMH, BBIIOJIHEHHBIMU pelbe(HO-TOUCUHbIM MpudpTOoM bpaiins,
O3HAKOMJICHHE C MX MOMOIIBIO C HAAMUCAMH, 3HAKaMH M MHON TEeKCTOBOU U rpadudeckoil nHdpopmarmen
Ha TEPPUTOPUU TAaKOM OpraHM3aluU, a TaKXkKe MAOMYCK THU(IOCYpAONEpeBOJUHKA, JOMYyCK COOaK-
IIPOBOJHUKOB;

4) nyOnupoBaHHWE TOJOCOBOM WHGOPMAIMK TEKCTOBOM WHQoOpMaIMend, HaAMUCIMUA U (WJIH)
CBCTOBbBIMH CHUI'HaJIaMU, I/IH(I)OpMI/IpOBaHI/IC 0 IMPEAOCTABISACMBIX COTUAJIBHBIX YCJIyTraX ¢ UCIIOJIb30BAHUEM
PYCCKOTO KECTOBOTO sI3bIKa (CypAONEepeBo/a), IOMYCK CYPIOTIEPEBOTIHKA;

5) okazaHue UHBIX BUJOB NOCTOPOHHEHN MOMOIIIH.

5. T'paxknaHe W3 4yucna JML, OCBOOOKAAEMBIX M3 MECT JIMLIEHUS CBOOOIBI, 3a KOTOPBIMH B
COOTBETCTBUU € 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu yCTaHOBIICH aAMUHUCTPAaTUBHBIM HAA30p U
KOTOPbIE YAaCTUYHO WJIM TOJHOCTBIO YTPATHIIM CHOCOOHOCTh K CaMOOOCITY)KMBAaHHIO, MPU OTCYTCTBUH
MEAMIMHCKUX IPOTUBOMOKA3aHUM M M0 MX JIMYHOMY 3asBJICHUIO IPUHUMAIOTCS Ha COLMAIbHOE
oOCIIy’)KUBaHME B CTAlMOHapHbIE OPraHMU3ALUU COLHUAIBHOTO OOCIYXKHUBaHHS CO CIELUAIbHBIM
COLMANIbHBIM OOCTY)KMBaHHEM B TIOPSJIKE, YCTAHOBJICHHOM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMH
cyonekToB Poccuiickoit deneparum.

6. Bonpocsl mprieMa B CTAallMOHAPHBIE OPTaHU3AIMU COIMAIBHOTO OOCITY>KWBAaHUSI M BBITTUCKU W3
TaKUX  OpraHu3aluid  JIMI, CTPAJaloOIIMX  ICUXWYECKUMH  PACCTPOMCTBAMHU,  PErYIUPYIOTCA
3aKOHOJATeNbCTBOM Pocculickoi Penepaunu O MCUXUATPUYECKON TOMOILH.

CraTtbsa 20. Buabl coumanbHbIX ycnyr

HonyanenﬂM CONUAJIBHBIX YCIYT C YUYCTOM UX MHIAUBUIAYAJIbHBIX HOTpC6HOCTeI71 MpCaOCTaABIAIOTCA
CICAYIOMUC BUAbI CONUAJIBHBIX YCIIYT:

1) couunanbHO-OBITOBBIE, HANpaBIE€HHbIE Ha TMOAJEPXKAHUE KHU3HEICATEIbHOCTH IOIydaTeneil
COLIMATIBHBIX YCIYT B OBITY;
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2) couualbHO-MEAMLMHCKUE, HalpaBICHHbIE Ha MOJJAEpPKaHUE U COXPAaHEHHE 370POBbsA
[oJyyaTesnedl COLMAIbHBIX YCIyI IIyTEM OpraHM3allUd YXO/a, OKa3aHMs COACUCTBHUS B IPOBEIECHUU
03/I0pPOBUTENIBHBIX MEPOIPUATUI, CUCTEMaTHYECKOTO HAOIIOAEHUS 3a MOTY4aTeNIIMU COLIMAIbHBIX YCIyT
JUISI BBISIBJIEHUSI OTKJIOHEHUH B COCTOSIHMM UX 3/10pPOBbS;

3) conuanbHO-NICUXOJOTHYECKHe, TMpeAyCMaTpUBalOlIMe OKa3aHWe TIOMOLIM B  KOPpEKLIUU
TICUXOJIOTUYECKOTO COCTOSIHUS TOJTydaTeaeil COUUaNbHBIX YCIYT AJI aJanTaliyd B COLMAIbHOU cpene, B
TOM YHCJIe OKa3aHUEe MCUX0JIOTMYECKOM MOMOIIM aHOHUMHO C HCIIOIb30BaHUEM Tesie(poHa T0BEpHs;

4) couumalbHO-TIENAarornYecKe, HarpaBlIeHHbIE HAa NMPO(UIAKTUKY OTKJIOHEHHWH B IMOBEICHHH U
Pa3sBUTHU JINYHOCTH TOITy4YaTesell COLUANbHBIX YCIYT, (POPMUPOBAHNE Y HUX MO3UTUBHBIX HHTEPECOB (B
TOM 4YHCIIE B cepe 10Cyra), OpraHu3alrio ux J0Cyra, OKka3aHHe MOMOIIU CEMbE B BOCIIUTAHUHU JETEH;

5) coumanbHO-TPYJOBbIE, HAPABJICHHbIE HAa OKa3aHHE MOMOIIM B TPYAOYCTPOMCTBE U B PEIICHUU
Jpyrux npo0ieM, CBsI3aHHbBIX C TPYIOBOM aJanTanueii;

6) couuanbHO-IIPAaBOBbIE, HAMPABICHHBIE HA OKa3aHHE TIOMOILY B MOJYYEHUU IOPUIUYECKUX YCIYT,
B TOM 4Hclie OECIIaTHO, B 3aIlIMTE MPaB U 3aKOHHBIX HHTEPECOB MOMydYaTeNel COlMaIbHBIX YCIIYT;

7) ycayTu B LENSIX MOBBIIICHUS KOMMYHHKAaTUBHOTO MOTEHIIMANA MOJIydaTeNel COlUaIbHbIX YCIYT,
MMEIOIIMX OTPAaHUYCHUS KUZHEEATEIbHOCTH, B TOM YHCIIE IeTeH-UHBAIUIOB;

8) cpouHbIe COIMANIbHBIE YCIYTH.

CtaTtbs 21. CpoyHble coumnanbHble YCryru

1. CpouHble coluaibHbIe YCIYTH BKIIIOUAIOT B CE0s:

1) oGecrnieuenne OGecrIaTHBIM TOPSYUM MUTAHUEM WM HAaOOpaMu MPOIYKTOB;

2) obecriedeHnE OISk IO, 00YBBIO U JIPYTUMU MPEAMETAMH MTEPBOM HEOOXOTUMOCTH;
3) coneiicTBHE B MONyYEHUH BPEMEHHOTO JKUJIOTO TOMEIIEHHUS;

4) coneicTBHE B MOJYYECHUU IOPUIAYECKON MTOMOIIHU B HENSAX 3alUTHI IPaB U 3aKOHHBIX UHTEPECOB
noJiyyaresiel COlMalbHbIX YCIIyT;

5) conelcTBHE B TOJYYEHUHM SKCTPEHHOW TICHUXOJIOTMUYECKOW IMOMOIIM C TMPHUBJICUEHHUEM K JTOU
paboTe MCHUXOJIOTOB U CBAIIEHHOCITYKUTENEH;

6) MHBIE CPOUHBIE COITUANIBHBIE YCITYTH.

2. IlpenocTtaBieHuE CpPOYHBIX COLMAIBHBIX YCIYT B LEISIX OKa3aHUS HEOTIONKHOM IOMOIIH
OCYIIECTBIIIETCS. B CPOKH, OOYCIIOBJIEHHBIE HYXIa€MOCTBIO TIIONy4aTelst COLHMAIbHBIX YCIyT, 0e3
COCTaBIICHUS WHIUBUAYalIbHOW TMpOrpaMMbl U 0€3 3aKIIOYeHHs JOroBopa O MPeJOCTaBICHUU
COLMANBHBIX yciyr. OCHOBaHUEM JJIsl IPEIOCTABIICHUS] CPOUHBIX COLMAIIBHBIX YCIIYT SIBIISIETCS 3asiBIICHUE
MOJTyyaTesNsi COIMAIbHBIX YCIYT, a TakXkKe MOIy4eHHE OT MEIUIIMHCKHX, 00pa30BaTeNbHBIX WM HHBIX
OpraHM3alyii, He BXOIALIMX B CUCTEMY COLMAIBHOIO OOCTYXHBaHHUs, MH(OpPMalUUM O TpakAaHaXx,
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HY)KIAQIOIIMXCSl B NPEJOCTABICHUU CPOUYHBIX COLMANBbHBIX yciyr. llogTBepxaeHueM MperoCcTaBIeHUS
CPOYHBIX COLMAIbHBIX YCIOYr SBIAETCS AaKT O TMPEIOCTABICHUH CPOYHBIX COIMAIBHBIX YCIVT,
COJEp KaIlMii CBEJCHHUS O IOJIydaTesie W MOCTAaBIIMKE 3TUX YCIYT, BHJAX MPEAOCTaBICHHBIX CPOYHBIX
COIIMAIBHBIX YCIYT, CPOKaX, JaTe U 00 yCIOBUSIX UX MPEAOCTABICHUS. AKT O MPEIOCTABICHUU CPOUHBIX
COLIMANIBHBIX YCIYT MOATBEPKAAETCS MOAMUCHIO UX MOTyYaTes.

Cratba 22. CopenctBMe B nNpenocTaBfieHUM MeOULMHCKOW, MCUXONOrnM4yecKomn,
neparorMyeckoun, LpuanyYeckon, coumanbHOM NOMOLLU, HE OTHOCSALLEMUCA K couuarnbHbIM
ycnyram (couuarnbHoe COnpoBoXaeHue)

1. IIpn HEOOXOAMMOCTH TpakJaHaM, B TOM YHUCJIE POAUTENISIM, OMEKyHaMm, MOMEUYUTEISIM, HHBIM
3aKOHHBIM TPECTABUTEISAM HECOBEPIICHHOJIETHUX JETEW, OKa3bIBACTCA COJICUCTBHE B MPEIOCTABICHUU
MEJIUIIMHCKOM, TCUXOJIOTUYECKOM, IME€Jarornuyecko, IOPUIANYECKOM, COLMAJIbHOM TOMOIIH, HE
OTHOCSIIIIEHCS K COIMAIBHBIM yCIIyTaM (COIMaIbHOE COTIPOBOXKICHHUE).

2. CouuanbHOE CONPOBOXKJIECHUE OCYIIECTBISETCS IYTeM MPUBICUYEHUS OpraHHU3aluil,
NPEAOCTABIAIONMX TaKyl0 MOMOIb, HA OCHOBE MEXBEIOMCTBEHHOIO B3aMMOJICHCTBHUSA B COOTBETCTBUU
co crarbeil 28 Hacrosero denepanbHOr0 3akoHa. MeponpHusATHs MO COLUAIbHOMY COIPOBOXJIECHUIO
OTPa)KaIOTCs B MHAMBUYaIbHOM Nporpamme.

Masa 7. OPFTAHU3ALUUA NMPEOOCTABJIIEHUA COUUATBHBIX YCNYT
Cratbsa 23. OpraHusauum coumanbHOro o6cnyxmBaHus

1. OpraHuzalusiMM COLMAIBHOTO OOCITY)KHBAHMSI SIBISIIOTCSI OPTraHU3allMM, OCYLIECTBIIAIOIINE
ColMaNbHOE OOCITY)XKMBaHHE Ha JIOMY, MOITYCTAallMOHAPHOE COLMATbHOE OOCITY)KHMBAaHUE, CTAIlHOHAPHOE
COIMATbHOE OOCITYKUBaHUE.

2. Opranusanuu COLUANBbHOIO 00CIyXuBaHUs B cyObekTax Poccuiickoit ®enepanun co3aamrcs U
JEHCTBYIOT C y4€TOM METOJUYECKUX PEKOMEHIAIMi Mo pacueTy norpedHocrel cyObekToB Poccuiickoit
®denepanyy B pa3BUTUU CETH OPraHU3aLUN COLUAIBHOTO 00CITY>)KUBAaHUS U B COOTBETCTBHHU C ITPABUIAMU
OpraHM3aly  JESTeIbHOCTH  OpraHu3alui  COLMAJIbHOIO  OOCHY)KMBaHUS, HX  CTPYKTYPHBIX
[OJApa3AeICHUN.

3.B TOCYAApCTBCHHBIX OpPraHu3anugax COLHUAIIBHOTO O6CJ'Iy}I(I/IBaHI/I$I CO3Jar0TCs IOINCYUTCIIbCKUEC
COBCTHI.

4. CtpykTypa, nopsioK (OpMUPOBAHUS, CPOK ITOJHOMOUYMM, KOMIIETEHIUS IOTIEYUTEIHCKOIO COBETA
U TIOPSIIOK MIPUHATHUS UM PEIICHUI ONpeessiioTCsl yCTaBOM OpraHU3allii COLMAIbHOTO 00CIYKUBAaHUS B
COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickon denepanuy Ha OCHOBAaHUU IIPUMEPHOTO ITOJIOKEHHS O
HOIEUUTENILCKOM COBETE OPraHU3alMH COLIMAIBLHOIO 00CTYKUBaHUS.

Cratba 23.1. Hes3aBucuMmas oueHKa Ka4vecTBa YCNOBUMA OKasaHuAa ycnyr
opraHusaumMamMm coumnanbHOro oocnyXxmBaHua
(B pen. ®enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

(BBenena denepanbHbiM 3ak0HOM OT 21.07.2014 N 256-D3)
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1. He3aBucumasi olLeHKa KauecTBa YCJIOBUH OKa3aHHs YCIyr OPraHU3ALMUSMH COLHAIBHOTO
00CIy)XKMBaHHS SBIAETCS ONHOH u3 (OpM OOMIECTBEHHOTO KOHTPOISI M MPOBOIUTCA B IENIX
NPEAOCTABICHUS MOTYyYaTeNIsIM COLUANBHBIX YCIYr MH(POPMALMU O KaueCTBE YCIOBHM OKa3aHUS YCIyT
OpTraHM3aLUSIMHU COIMATIBHOTO OOCTY)KUBAHMS, a TAK)KE B IEIISIX TOBBIIICHHS KaueCTBA MX JICSTEIbHOCTH.
(uactb 1 B pen. denepanpHoro 3akona ot 05.12.2017 N 392-03)

2. He3aBucumasi OIl€HKa KauyecTBa YCIOBHH OKa3aHUS YCJIYr OpraHU3alUsIMU COIMAJIBLHOTO
00CITy’)KUBaHHsI TIPETyCMaTPUBACT OLIEHKY YCJIOBHHM OKa3aHUS YCIYT MO TaKHUM OOIIUM KPHUTEPHSM, Kak
OTKPBITOCTh U JIOCTYITHOCTh MH(OpMAIIUK 00 OpraHU3aIi COIHATBHOTO 00CTYKUBaHMs; KOM(POPTHOCTH
YCJIOBI/Iﬁ nmpeaoCTaBJICHUA COLMAILHBIX YCIIYT, B TOM YHUCIIC BPCMA OXUAAHHUA NMPCAOCTABIICHUA YCIIYT,
TOOpOXKENAaTeTbHOCTh,  BEXJIMBOCTh  PaOOTHUKOB  OpraHU3allid  COLHMAIBHOIO  OOCIY>KHBaHUS;
YAOBJICTBOPCHHOCTb KAa4Y€CTBOM yCJIOBI/If/'I OKa3zaHUs YCJIYT, a4 TaKKC JOCTYITHOCTD YCJIYT IJI1 UHBAJIUI0B.

(uactsb 2 B pen. denepanpHoro 3akoHa ot 05.12.2017 N 392-03)

3. Hes3aBucumas oIleHKa KadyecTBa YCJIOBHM OKa3aHHS YCIyT OpraHu3alUsIMHU COLUATBHOTO
00CITy’)KMBaHUSI MPOBOJUTCS B COOTBETCTBUM C TOJIOKEHMSIMH HacTosilel crarbu. [Ipu npoBeaeHUn
HE3aBHCHMOM OILIEHKH KayecTBa YCJOBHMI OKa3aHHUs YCIIyT OpraHU3alUsSIMU COLIMAJIBLHOTO OOCTYKUBAHUS
ucronp3yercs oOmenoctynHas  uHGOpManuss 00 OpraHM3alusAX COIMAJIBHOTO  OOCTYKHBaHUS,
pa3Mmeriaemas Takke B GopMe OTKPBITHIX JaHHBIX.

(uactp 3 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-D3)
4. Yrparun cuiy. - @enepanbubiil 3akoH oT 05.12.2017 N 392-®3.

5. B menax co3gaHus yclIOBUM JUIsl OpraHU3allUMd IMPOBEACHUS HE3aBUCUMOI OLIEHKH KadyecTBa
YCJIOBHM OKa3aHUs YCIYT OPraHU3alUsIMH COIIMATIBHOTO 00CTy>KUBAHHUS:

1) O©OmectBennas manara Poccuiickoit @enepanud 10 OOpaIlICHUIO  YHOJTHOMOYEHHOTO
(dbeneparbHOTO OpraHa MCIOJHUTEIHLHOM BIACTH HE IMO3HEE YeM B MECSIYHBIA CPOK CO JIHS TOJTYYEHUS
YKa3aHHOTO oOpareHus (GopMHpPyeT W3 4YHCla MpeacTaBUTENeld OOLIEPOCCUUCKUX OOIIEeCTBEHHBIX
OpraHu3alyii, CO3JAaHHBIX B IENSIX 3alUTHl TPaB WU HWHTEPECOB TpaxkaaH, OOIIEPOCCUIUCKHUX
OOIIECTBEHHBIX O0BEIMHEHUN WHBAIHIOB, OOIIEPOCCUHUCKUX OOIIECTBEHHBIX OpraHU3aIlMii BETEPAHOB
OOIIIECTBEHHBIM COBET IO MPOBEACHUIO HE3aBUCHUMOW OIICHKM KadyeCTBa YCJIOBHM OKa3aHHUS YCIyT
OpraHu3aIMsIMH COLIMATBFHOTO 00CITYKUBaHUs, yUpeIuTeIeM KOTOpbIX siBisieTcst Poccuiickas denepanus,
a TaKkKe HEroCyJapCTBEHHBIMH OPTaHU3AIMIMHU COIMAIBLHOTO OOCTY>KUBAaHHS, KOTOPHIE OKAa3bIBAIOT
COILIMANIBHBIC YCIIYTH 3a CYET CPelICTB (hefepaabHOro OOIKeTa, U yTBEpKIaeT ero coctaB. O0ecTBeHHas
najnara Poccuiickoit ®eneparuu nHGOPMUPYET yIOTHOMOYCHHBIN (peiepaabHbIi OpraH WCIIOJIHUTEILHON
BJIACTH O COCTaBE CO3JAHHOTO MPU ITOM OpPraHe OOIIECTBEHHOTO COBETAa MO MPOBEACHUIO HE3aBHCUMOM
OIICHKM Ka4eCTBa YCIIOBUM OKa3aHHUsS YCIyT OpraHU3alUsMU COIHMAJIBHOTO oOcihyxuBaHus. llepeueHn
OpraHu3aIfil COUaIbLHOTO 00CTYKUBAHUS, B OTHOIIICHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMAs OIICHKA
Ka4eCTBa YCIOBUM OKa3aHWUS WMH YCIYT, YTBEPXKIACTCS YIMOTHOMOYECHHBIM (penepaibHbIM OpPraHOM
WCTIOJTHUTENFHOM BIACTU C MPEIBAPUTEIBHBIM OOCYXJICHUEM Ha OOIIECTBEHHOM COBETE IO MPOBEICHUIO
HE3aBHUCHUMOM OIICHKU Ka4eCTBA yCIIOBUM OKa3aHUS yCIyT OPTaHU3aIMsIMU COITMATILHOTO OOCITYKUBAHNS,

2) obuiecTBeHHbIE nanathl cyobekToB Poccuiickoit denepaiuy Mo oOpalIeHNUIO0 YIOIHOMOYEHHBIX
OpraHoOB HUCIIOJHUTENIbHOM BiiacTu cyobekToB Poccuiickoit denepannu He MO3/IHEE YEM B MECSIUHBII CPOK
CO [JHs TOJyuyeHHsl yKa3aHHOro oOparieHus (GOopMHUPYIOT M3 4YMCIA MpeJcTaBUTENed OOIIeCTBEHHBIX
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OpraHM3alii, CO3JaHHBIX B LESAX 3aIIUTHI MPaB M MHTEPECOB IpaxaaH, OOLIECTBEHHBIX 00beINHEHUI
WMHBAJIUIOB, OOIIECTBEHHBIX OpraHU3alMi BETEpaHOB OOLIECTBEHHBIE COBETHI 110 MPOBEICHHIO
HE3aBHCHMOM OLIEHKH KauecTBa YCJIOBMI OKa3aHUS YCIyr OpraHU3alUsSMU COLUATBHOTO OOCITYKUBaHUS,
KOTOPBIE PACIIOIOKEHBI Ha TEPPUTOPHUSX CyObeKTOB Poccuiickoit denepannu v yupeauTeasiMi KOTOPBIX
ABISAIOTCS  cyOBekThl Poccumiickort Deneparuu, a TakkKe HETOCYIapCTBEHHBIMH OpTaHU3AIHMSIMU
COLIMANIBHOTO  OOCITY)KHBaHMsI, KOTOPBIE OKAa3bIBAIOT COLMAJbHBIC YCIYyTM 3a CYET OIOIKETHBIX
acCUTHOBaHWHN OromkeToB CcyObekToB Poccuiickoit ®denmepanuu, W yTBEPKIAIOT UX COCTaB.
OobmecTBeHHble nanatel cyobekToB Poccuiickoit denepannu MHOOPMHUPYIOT OpraHbl TOCYJapCTBEHHOM
BIacTu CyObekToB Poccuiickoit demepaniuu 0 COCTaBE CO3MaHHBIX NMPH 3THX OpraHax OOIIEeCTBEHHBIX
COBETOB II0 TPOBEJIECHUIO HE3aBUCHMOMN OLICHKM KauyecTBa YCJIOBHM OKa3aHMs YCIyI OpraHu3alusMu
COITMAIBHOTO OOCITYKUBAHUS.

(dactb 5 B pen. denepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

5.1. CocraB OOLIECTBEHHOTO COBETA IO IPOBEICHUI0 HE3aBUCHMOI OLIEHKHM KauecTBa YCIOBHM
OKa3aHMs YCIyT OpraHU3alUsIMH COLMAJIBHOIO OOCIyKMBaHMA (Hanee - OOLIECTBEHHBIH COBET IIO
HE3aBUCHUMOHM OIICHKE KauecTBa) YTBEPXKAAeTcsi CpokoM Ha Tpu Toma. llpm QopmupoBaHum
0O0I11eCTBEHHOI'0 COBETA MO0 HE3aBUCHMOI OIIEHKE KayecTBa Ha HOBBIM CPOK OCYILECTBIISAETCS U3MEHEHHE
HE MEHee TPETH €ro cocTaBa. B cocTaB OOIIECTBEHHOIO COBETa MO HE3aBUCHMOM OLIEHKE KauecTBa HE
MOTYT BXOAWTBH MPEJICTaBUTEIM OPIraHOB TOCYIApCTBEHHON BIAacTH, OOLIECTBEHHBIX OObEIUHEHUH,
OCYWIECTBIISIIONINX JEATENIBHOCTh B c(hepe COLMAIBHOTO OOCIYXKMBAaHMSA, a TAaKXKe PYKOBOAUTENU (MX
3aMEeCTHUTENN) U PAOOTHUKHU OpraHU3alMi colMaabHOro oocmyxuBanus. [1Ipu 3TomM 001IeCTBEHHBIN COBET
[0 HE3aBUCHMOHN OLIEHKE KauyecTBa IPUBJIEKAaeT K CBOeil paboTe mpeacTaBuTeNeil OOLIECTBEHHBIX
00bEIMHEHUH, OCYIECTBIAIONIMX AESITEIbHOCTh B c(hepe COLUATBHOIO 00CITy)KHBaHUs, OOIECTBEHHOM
nayiaTel s 00CyKAeHuss M POPMUPOBAHMS PE3YJIBTATOB TaKOH OIEHKH. YHCIIO YWIEHOB OOIIECTBEHHOTO
COBETa IO HE3aBUCHMOI OIIEHKE KauecTBa HE MOXeT ObITh MeHee 4YeM IIATh ueloBeK. UYiieHsl
OOIIIECTBEHHOIO COBETa [0 HE3aBUCHUMOM OLICHKE Ka4eCTBAa OCYLIECTBISIOT CBOKO JEATEIBHOCTb Ha
oOmiecTBeHHbIX Hauanax. VHpopmanus o AeATeNbHOCTH COOTBETCTBYIOLIETO OOIIECTBEHHOIO COBETA I10
HE3aBUCHMOM OIIEHKEe Ka4decTBa MOJUICKHUT pa3MenieHuto B cetu "MHTepHeT" Ha ouimassHOM caiite
COOTBETCTBEHHO  YIOJHOMOYEHHOTO (elepaJbHOr0 OpraHa HCHOJIHMUTENBbHOM  BIIAcTH, OpraHa
UCTIOJIHUTENFHON BiIacTH cyObekTa Poccuiickoii @eneparu.

(uactsb 5.1 BBenena denepanbHpiM 3ak0HOM 0T 05.12.2017 N 392-03)

5.2. Tlonoxenue 00 OOLIECTBEHHOM COBETE IO HE3aBHCHUMOHN OIICHKE KauecTBa YTBEP)KIACTCS
OpraHOM TOCYIapCTBEHHOM BJIACTH, MPU KOTOPOM CO37[aH YKa3aHHBIN OOIIECTBEHHBINA COBET.

(dactp 5.2 BBeneHa denepanpHbIM 3aKk0HOM OT 05.12.2017 N 392-D3)

6. ITokazaTtenu, XxapakTepu3ylolue OOIue KPUTEPUH OLICHKHM KayecTBa YCJIOBUM OKa3zaHHs yCIyT
OpraHu3alUsIMHM COLMAIBHOTO 00CTy>KMBaHUs, B OTHOILIEHUH KOTOPBIX ITPOBOJUTCS HE3aBHCHMAs OLICHKA
KauecTBa YCIOBHMH OKa3aHUS MU YCIYI, YCTaHABIMBAIOTCS YIOJHOMOYEHHBIM (ellepaabHbIM OpraHOM
UCTIOJIHUTENIbHON BJIACTHU C IPEABAPUTENBHBIM 00CYKIEHUEM Ha OOIECTBEHHOM COBETE 110 HE3aBUCUMOI
OLICHKE Ka4eCTBa.

(uactsb 6 B pen. denepanpHoro 3akona ot 05.12.2017 N 392-03)

7 - 8. YTparunu cuiy. - @eaepanbubiii 3akoH oT 05.12.2017 N 392-®3.
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9. HezaBucumasi Oll€HKAa KayecTBa YCJIOBHM OKa3aHWS YCIYyr OpraHu3alysIMU COIMAJIBLHOTO
06CHy)KI/IBaHI/ISI MMPOBOAUTCA OGH_IGCTBGHHBIMI/I COBETaMHU IO HE3aBUCUMOU OLCHKEC Kau€CTBA HEC Hallc 4Y€M
OJIUH pa3 B IO/l U HE peXe YeM OJIMH pa3 B TPU rojia B OTHOIIECHUHU OJHON U TOM K€ OpraHu3aIliH.

(dgactpb 9 B pen. DenepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

10. O0wecTBEHHBIE COBETHI 110 HE3ABUCHUMOI OIIEHKE KaYeCTBA:

(B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ompenensroT MEepeuHH OpraHU3alUil COLMATBLHOTO OOCITY)KMBAaHUS, B OTHOIICHHHU KOTOPBIX
MIPOBOJUTCS HE3aBUCHUMAsI OIICHKA;

2) MPUHUMAIOT y4YyacTHE B PACCMOTPEHHMU MPOEKTOB JTOKYMEHTAIlMU O 3aKylKax paboT, yCiyrT, a
TAKKEC IIPOCKTOB TOCYOAAaPCTBCHHBLIX KOHTPAKTOB, 3aK/IIIOYaCMBIX YIIOJTHOMOYCHHBIM q)eﬂepaHI)HBIM
OpraHOM HCIIOJIHUTEIBHON BIIACTH, YIOJTHOMOUYEHHBIMU OpraHaMu cyObekToB Poccuiickoii denepannu ¢
opraHu3aIyeil, KoTopas OCyIecTBIseT cOop u 0000menne nHGopMauu 0 Ka94eCTBE yCIOBUNA OKa3aHUS
YCIIyT OpraHU3alUsIMU COLMATBHOTO OOCITYKHBaHUS (Jaliee - OnepaTop);

(m. 2 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)
3) yrparun cury. - ®enepanbhbiid 3akoH ot 05.12.2017 N 392-D3;

4) OCYLIECTBIISIIOT HE3aBUCHUMYIO OLEHKY KadeCTBa YCJIOBUM OKa3aHHMsS YCIyI OpraHu3alusMu
COLIMAJIBHOTO OOCITY’KUBaHMS ¢ Y4ETOM MH(POPMaLUH, IPEACTABICHHON 0NepaTopoM;

(B pen. ®enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

5) TpenCTaBISAIOT COOTBETCTBEHHO B YIOJIHOMOUYEHHBIN (hefepanbHBIi OpraH HCIOMHUTEIHHON
BJIACTH, YIIOJIHOMOYEHHbIE opraHbl cyObekToB Poccuiickoit denepanuy pe3yabraTsl HE3aBUCUMO OLIEHKH
KauecTBa YCJIOBUH OKa3aHUS YCIyTI OPraHMU3alMSIMH COLUAIBHOIO OOCIYKUBAHUS, a TAKKe MPEAIOKEHUS
00 yJIy4IIeHUHU KadecTBa UX AEATEIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

11. 3akiroueHne rocyJapCTBEHHBIX KOHTPAKTOB Ha BBIMOJIHEHHE paboT, OKa3aHUe YCIyr Mo cOopy u
00001IeHNI0 MHPOpPMALUM O KauyecTBE YCIOBHM OKa3aHUs YCIyT OpraHU3alUsIMH COIMAJIbHOIO
00CITy’)KMBaHHUSI OCYILECTBIICTCS B COOTBETCTBHH C 3aKoHoHaTenbcTBoM Poccuiickoit denepanuu o
KOHTPAaKTHOW cucTeMe B cepe 3aKyloK TOBapoB, paboT, yciayr i oOeclieueHus] TOCyIapCTBEHHbBIX U
MYHHULIMIIAJIbHBIX ~ HYXJA. YIOOJHOMOYEHHBIH  (enepanbHbli  OpraH  HCIOJHUTEIbHOM  BJACTH,
YIOJIHOMOYEHHbIE OpraHbl TOCYIapCTBEHHOM BiiacTH cyObekToB Poccuiickoit denepannu o pesynpraram
3aKJIIOYEHHS] TOCYIAPCTBEHHBIX KOHTPAKTOB OGOPMIISIIOT pElIeHHe 00 OINpeAeseHuH oIlepaTropa,
OTBETCTBEHHOro 3a cOop u 0000meHrne HHPOpPMALMM O KauecTBE YCIOBHM OKa3aHUSA YCIyT
OpraHU3alUsIMHI COIMAIILHOTO 0OCITYKUBAHUS, a TaKXKe MPU HEOOXOJUMOCTH MPEIOCTABIIAIOT OIEpaTopy
00IIE0CTYITHYIO HH(POPMALIHIO O JESITEIbHOCTH JaHHBIX OpraHu3anuil, GopMUpyeMyro B COOTBETCTBUU C
roCyAapCTBEHHOW U BEJOMCTBEHHOW CTaTHCTUYECKOW OTUETHOCTHIO (B Cllyyae, €Clid OHAa HE pa3MellleHa
Ha 0(UIMATIBLHOM CaliTe OpraHU3allun).

(uacts 11 B pen. denepanpHoro 3akoHa ot 05.12.2017 N 392-D3)
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12. TloctynuBmiasi COOTBETCTBEHHO B YIOJHOMOYECHHBIM (penepanbHBIi OpraH HCIOTHUTEIHHOU
BJIACTH, YIOJHOMOUYEHHBIE OpraHel cyObekToB Poccuiickoit ®Denepauuu uUHPOpMAIUS O pe3ynbTarax
HE3aBHCHMOM OLIEHKHM KayecTBa YCJOBHMI OKa3aHUs YCIIyT OpraHU3alUsMU COLIMAJIBLHOTO OOCTYKUBAHUS
HOJICKUT 00sI3aTEIbHOMY PAaCCMOTPEHHIO YKa3aHHBIMU OpraHaMH B MECSTYHBIM CPOK U YUUTHIBAECTCS UMH
IIpU BBIPAOOTKE MEp MO COBEPIIEHCTBOBAHUIO JIEATEIHHOCTH OPraHU3AIMi COIMATIbHOTO 00CTY>KUBAaHUS
Y OLIEHKE JESTEIbHOCTH UX PyKOBOJIUTENIEH.

(B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Nudopmanus o pesyabraTax HE3aBUCHUMOW OIIEHKM KadecTBa YCJIOBHH OKa3aHUS YCIyT
OpraHU3aLUsIMHI COLUAIBHOTIO 00CITY>)KMBAaHUS Pa3MEIIAeTCs COOTBETCTBEHHO:

(B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonmHOMOYEeHHBIM (heziepalibHbIM OPraHOM HCTIOJIHUTENLHON BIACTH Ha O(pULIMAIBHOM caiiTe 1uis
pa3MmelieHus nH(OpMaIuU O TOCYIapCTBEHHBIX U MyHUIIMIAIBHBIX yUpeKIeHUsIX B cetu "UHTepHer";

2) yNnoJTHOMOYEHHbIMH OpraHamu cyObekToB Poccuiickoii @enepanuu Ha CBOUX OQHUIMAIBHBIX
caiiTax ¥ opUIMAILHOM caifTe JUIsl pa3MelleHus: HH(OPMaMU O TOCYIapCTBEHHBIX M MYHULIUIATIbHBIX
yupexaeHusax B cetu "MurepHer”.

(B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

14. CocraB uHbOpMaIMK O pPe3yIbTaTax HE3aBUCUMOMN OIICHKH Ka4eCTBa YCIOBUW OKa3aHHS YCIyT
OpraHu3allUsIMA COLIMANIBHOTO OOCITY>KUBaHMS, BKJIIOYasl €AMHbIE TPeOOBaHUS K Takod MH(oOpMaIuu, u
MOPSAZIOK €€ pa3MeIleHUsI Ha OQUIIMATILHOM caiTe NI pa3MenieHust HHGOpPMaIMU O TOCYIapCTBEHHBIX U
MYHHMIMIAJIBHBIX YUPEXACHUIX B ceTH "HHTepHeT" onpenenstorcs ynolHOMO4YeHHbIM [IpaBurenscTBoM
Poccutickoit ®eneparuu dheaepabHbIM OPraHOM HCTIOTHUTEIHHON BIIACTH.

(B pen. ®enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

15. YnonHOMOYeHHBIH (enepanbHbIii OpraH MCHOTHUTENIBHOW BIACTH, YHOJTHOMOUYEHHBIE OpraHbl
cyosexToB Poccuiickoit denepanyu M opraHu3aliy COLMAIBHOIO OOCTYKMBaHUS OOECIEYMBAIOT Ha
cBouMX o(uIMaNbHBIX caiiTax B ceTd "MHTepHET" TEeXHHMYECKYI0 BO3MOKHOCTH BBIPAKEHHS MHEHHHA
HOJTyYaTeNIIMU YCIIyT U MHBIMU I'pakJJaHAMU O KaUeCTBE YCIOBUM OKa3aHMs 3TUX YCIIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

16. Kontponbs 3a coOmroneHreM NpoLeNyp NMPOBEACHUS HE3aBHCHUMOM OLIEHKHM KauecTBa yCIOBHMH
OKa3aHMs YCIyr OpraHU3alMsIMHU COLIMAJIBHOIO OOCIYXHBAHUS OCYIIECTBISIETCS B COOTBETCTBUHU C
3aKoHOzaTeNnbCTBOM Poccuiickoit @enepannn.

(B pen. ®enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

17. PyxoBOAMTENM TOCYIApPCTBEHHBIX OpraHM3allUid  COLMAIBHOTO  OOCITYXHBAaHUS HECYT
OTBETCTBEHHOCTH 32 HENPHUHATHE MEP IO YCTPAHEHHUIO HEOCTATKOB, BBISBICHHBIX B XOJI€ HE3aBUCHMOU
OLICHKM KayecTBa YCIIOBHM OKa3aHUs YCIyr OpraHM3alMsMU COLMAJIBHOTO OOCITYy)KMBaHHSA, B
COOTBETCTBHUH C TPYOBBIM 3aKOHOZATEIBCTBOM. B Tpy/IOBBIX 10OTOBOpAx ¢ PyKOBOIUTEISIMHU OpraHU3aIui
COLIMAJIBHOTO OOCIY>KMBaHHUA B TOKa3zaTedu AS(PQPEKTUBHOCTH paOOThl PYKOBOAMTENEH BKIIOYAIOTCS
pe3yabTaThl HE3aBHCHUMOM OIIGHKM KayecTBa YCJIOBHH OKa3aHUS YCIYr OpPraHU3alMsAMH COLUAIBLHOTO
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06CJ'Iy>KI/IBaHI/I$I 1 BBINIOJIHCHHA IJIaHA IO YCTPAHCHHUIO HEJOCTATKOB, BEISIBJICHHBIX B XO/I€ TaKoOH OLICHKU.

(uactb 17 BBeaeHa denepanbHbiM 3akoHOM 0T 05.12.2017 N 392-D3)

18. Pesynbrarbl HE3aBUCHUMOM OLIEHKHM KayecTBa YCIOBUM OKa3aHHUsS YCIyr OpraHu3alusMu
COLIMAJIBHOTO OOCITY’KUBaHUS YUYHUTHIBAIOTCA NPU OLEHKE 3PPEKTUBHOCTH AEATEIBHOCTH PYKOBOIAUTEIS
YIOJIHOMOYEHHOTO (heIepalbHOTO OpraHa HCIOJHHUTEIBHON BIACTH, BBICHIMX JODKHOCTHBIX JIHII
(pykoBonuTeneil BBICHIMX HCIOJHUTENbHBIX OPraHOB IOCYIapCTBEHHON BiacTH) cyObekToB Poccuiickoil
Odeneparii 1 pyKOBOAUTENIEH OPTaHOB MCIIOIHUTENBHOM BiIacTH cyObekToB Poccuiickoit deneparum.

(uactpb 18 BBegena denepanpabiM 3akoHOM 0T 05.12.2017 N 392-D3)
Cratbsa 24. UHcpopmaLUnOHHbIe cucTeMbl B cpepe coumanbHOro oocnyXmBaHus

1. HWadopManuoHHBIMH cUCTeMaMHd B cdepe comuaabHOTO OOCTyXUBaHUA (manee -
WH(GOPMAIIMOHHBIE CHUCTEMBI) OCYIIECTBISIOTCS cOOp, XpaHeHHe, o0paboTka M MperoCTaBICHUE
uH(OpMAIIMK O TOCTaBIIUKAX COIUAIBHBIX YCIyT (PEecTp MOCTABIIMKOB COLMAIBHBIX YCIYT) W O
MONyYaTeNsaX COUUATIBHBIX YCIYT (PEerucTp moiydyaTeliell COLMaIbHBIX yCIyr) HA OCHOBAaHUU JAHHBIX,
MPEACTABIIEMbIX MOCTABIIMKAMH COLIMATBHBIX YCIIYT.

2. Omnepatopamu UHGOPMAIIMOHHBIX CHCTEM SIBISIOTCS YIOJHOMOYEHHBIM OpraH CyObekTa
Poccuiickoit denepanu W opraHu3alMHi, ¢ KOTOPHIMU YKa3aHHBIM OpraH 3aKIOYMII JOTOBOPHI 00
SKCIUTyaTaluy UHGOPMAITMOHHBIX CUCTEM.

3. Hadopmanusa, coxepxkamasicsi B HWHOOPMAIMOHHBIX CHCTEMAaX, HCIONB3YETCS B IEIAX
MOHHUTOPUHIA COIIMAIILHOTO OOCITY>KMBAHUS, OCYIIECTBICHHS TOCyAapCTBEHHOTO KOHTPOJsS (Haa30pa) B

cepe conmampHOTO 0OCITY>)KMBaHUSI B COOTBETCTBUH €O cTarheil 33 HacTtosimero denepaibHOTO 3aKOHA U
B MHBIX LIEJISIX, ONPEACIICHHBIX 3aKoHOoAarenbcTBOM Poccuiickoit deneparum.

CraTtbsa 25. PeecTp nocTaBWMKOB COLMANbHbIX yCNyr

1. PeecTp mocTaBMIMKOB COIMANILHBIX YCIYT hopMupyeTcs B cyobekTe Poccuiickoit deaepanmm.

2. BxiroyeHue OpraHM3alMid COIMAIbHOTO OOCITY)KMBaHHMS B PEECTP MOCTABIIMKOB COLMATBHBIX
YCIIYT OCYLIECTBISAETCS Ha 10OPOBOJILHON OCHOBE.

3. PeecTp moCTaBUIMKOB COMMANBHBIX YCIYT COACPKUT CIASAYIONTYI0 HH(DOPMAIIUIO:
1) perucTpaMOHHBI HOMEp YYE€THOM 3aIHCH;
2) nonHoe U (€CIu UMEETCs) COKpaIleHHOE HAMMEHOBAHHUE MOCTABIIMKA COIIMAIbHBIX YCIYT;

3) nmata  TOCyIapCTBEHHOW  perucTpaiud  IOpUAMYECKOro  JIMLA,  WHIAUBUAYAIbHOTO
MPEIITPUHUMATEIS, SBISIFOIIMXCS MOCTABIUKAMU COLUATBHBIX YCIIYT;

4) opraHu3anMOHHO-TIPaBoOBas (popma MOCTABIIUKA COIUATBHBIX YCIYT (ISl FOPUAMYSCKUX JINIT);

5) agpec (MECTO HaXOXACHUS, MECTO MPEIOCTABICHUS COLMAIBHBIX YCIYT), KOHTAaKTHBIN TenedoH,
aZipec NIEKTPOHHOM MOYTHI MOCTABIUKA COLUATIBHBIX YCIIYT;
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6) dbamuiusi, UM, OTYECTBO PYKOBOAMUTENS MOCTABIIMKA COLIMATIBHBIX YCIYT;

7) wuHpOpMAIMs O JIMIEH3MSIX, HMMEIOUIMXCS VY TIOCTaBIIMKA COLHUAIBHBIX YCIyr (Tpu
HEOOXOMMOCTH);

8) cBenenus 0 popMax COIMATHHOTO OOCITY)KHBAHHUS,

9) mepeueHb NMPENOCTABISIEMBIX COLMAIBHBIX YCIYT MO (popMaM COLHMAIBHOTO OOCITYKUBAaHUS U
BUJIaM COITUATBHBIX YCIIYT;

10) Tapuds! Ha TpenoCcTaBIsIeMbIE COIUATBHBIE YCIYTH 10 (popMaM COIMaIbHOTO 00CITYKMBAaHUS U
BUJaM COLUAJIBHBIX YCIIYT,

11) wundopmamuss 00 oOmEM KOIWYECTBE MECT, MPEeAHA3HAYCHHBIX JUIsI TIPEIOCTaBICHUS
COIIMAJIBbHBIX YCJIYI‘, O HAJIMYHUHU CBO6OI[HI>IX MECT, B TOM 4YHUCJIC I10 (bOpMaM COLIUAJIBbHOT'O O6CJIy)I(I/IBaHI/I$I;

12) uadopmariust 00 yCIOBHUSIX MTPEAOCTABICHUS COITUATBHBIX YCITYT;

13) undopmanus o pe3yapraTax IpOBEICHHBIX TIPOBEPOK;

14) uadopmariust 00 ombITe pabOTHI MOCTABIIMKA COIMAIBHBIX YCIYT 3a MOCIEIHUE TISTh JIET,
15) unas undopmanus, onpenenennas [IpasurensctBom Poccuiickoit denepanuu.

4. PeecTp MOCTABIIMKOB COIMAIBLHBIX YCIYT B cyObekTe Poccuiickoit denepanuu pa3MmeriaeTcst Ha
ouIManbHOM caliTe YIIOJTHOMOYEHHOTO opraHa cyobekra Poccuiickoit @enepanuu B cetn "MHTepHeT" B
COOTBETCTBHUU C TpeOOBaHUAMHM 3aKOHOAaTeNbCcTBa Poccuiickoit deneparuu.

5. [MocTaBIIMK COIMANBHBIX YCIYT C MOMEHTA €r0 BKIIFOUCHHS B PEECTP MOCTABITUKOB COIMATBHBIX
YCIIyT HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh U aKTyalbHOCTh MH(GOpPMAIMH, COJEpKalIeiicss B 3TOM
peecTpe.

6. Nudopmammsi 0 MOCTaBIIMKAX CONMAIBHBIX YCIyT pa3Mmeniaercs B EXWHOW rocymapcTBEHHON
MH(QOPMAILIMOHHONW CHCTEME COIMAJbHOrO obecreueHus. PasmemieHne W TONydyeHHE YyKa3aHHOM
uHdopmaruu B EnwHONW TOCymapCTBEHHOW HH(POPMAIIMOHHON CHCTEME COLMAIBHOTO OOecCTeueHus
OCYILECTBIIAIOTCS B cooTBeTcTBUU ¢ DenepayibHbIM 3akoHOM OT 17 wutons 1999 roma N 178-d3 "O
TOCYAapCTBEHHOM COLIMAIbHON MTOMOIIIH .

(dacthb 6 BBeneHa denepanbHbiM 3ak0oHOM OT 07.03.2018 N 56-D3)
CraTtbsa 26. Pernctp nonyyareneu counanbHbIX ycnyr

1. Peructp nomydareneit conuanbHbBIX YCIyT ¢popMupyercs B cyobekTe Poccuiickoit denepanuu Ha
OCHOBAHUU JaHHBIX, IPEIOCTABIISIEMbIX MOCTABIIMKAMU COIIUATBHBIX YCIIYT.

2. Peructp momy4aresneil colMaIbHBIX YCIYT COAEPKUT CIEAYIONIYI0 MH(OPMAIKIO O Moiydaree
COLIMAJIBHBIX YCIYT:

1) perucTpaniiOHHBIN HOMEP YUETHOH 3aIucH;
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2) ¢amunus, UMsi, OTYECTBO;

3) nara poxxJeHus;

4) nom;

5) anpec (MeCTO JKUTENbCTBA), KOHTAKTHBIN TeNEe(OH;

6) cTpaxoBOil HOMEP UHANBUYAJIBHOTO JIMIICBOTO CUETA;

7) CCpud, HOMCP Macropra WM AAHHBIC HWHOTO AJOKYMCHTA, YAOCTOBCPAIOIICTO JUYHOCTL, AaTa
BbLJIAYX 3THUX JOKYMCHTOB 1 HAMMCHOBAHUC BbIJABIICTO UX OpraHa,

8) mara oOpaieHus ¢ Mpocb0oii 0 MPEJOCTABICHUH COIIMATIBHBIX YCIYT;
9) nara o opMIIeHUS ¥ HOMEP HHANBUIYaIbHON IPOTPaMMEI,

10) HamMeHOBaHWE TIOCTABIIMKA WM HAUMEHOBAHUS IMOCTABIIMKOB COIMAIBHBIX  YCIYT,
peanu3yronux HHANBUAYAIbHYIO IPOTrPaMMY;

11) mnepeueHb COLMAIBHBIX YCIYT, MPEAOCTABICHHBIX M IPENOCTABISIEMBIX IOJY4aTENII0
COLIMAIIBHBIX YCIYT B COOTBETCTBUH C 3aKIFOUYEHHBIM JOTOBOPOM O MPEIOCTABICHUN COLMAIBHBIX YCIIYT C
yKa3zaHHEeM Tapu(OB, CTOUMOCTH COLMAIBHBIX YCIYT JJIS MOJy4arTess COLHUAIBHBIX YCIYyT, HCTOYHUKOB
(uHAHCUPOBaHMS, IEPUOAUYHOCTH U PE3YJIBTATOB UX NPEAOCTaBICHUS;

12) unas undopmanus, onpenenenHas [IpasurensctBom Poccuiickoit denepannu.

3. UHudopmanus o modydaresisx COLMAIbHBIX YCIYL, a TaKkKe O COLMAIBHBIX YCIyrax,
IIPEIOCTABIIIEMBIX UM B COOTBETCTBUHU € HacToAMM DenepanbHbIM 3aKOHOM, pa3melnaercs B EnnHoit
rOCy/lapCTBEHHOM MH(pOPMALMOHHOM CHCTEME COLMAIBHOTO obecrieueHus. PasmeleHne M mosryuyeHue
yka3zaHHOH wuH(popmanuu B EnuHoil rocymapcTBeHHOM HH(GOPMALMOHHON CHCTEME COIMAIbHOTO
obOecrieueHns OCYIIECTBIISIOTCS B COOTBETCTBUM ¢ DenepaabHbIM 3akoHOM OT 17 utomnst 1999 roga N 178-
@3 "O rocynapcTBEHHOH colanbHON momMomu'" .

(uactb 3 BBeneHa dOenepanbubiM 3akoHOM OT 07.03.2018 N 56-D3)
CraTtbs 27. TpeboBaHUA K NOPAAKY NpeAoCTaBNeHUA counanbHbIX yenyr

1. Tlopsimox TpenocTaBlieHUs] COLMAIBHBIX YCIYr O0s3aTeNIeH Il MCIOJHEHUS MOCTaBIIMKAMU
COLIMAJIBHBIX YCIYT.

2. Tlopsimox TpenoCTaBlIeHUs COLMAIBHBIX YCIYT YCTaHABJIHMBAETCS MO (opMaM COIUATBLHOTO
o0cCTyKUBaHUs, BHJIaM COLIMATIBHBIX YCIYT U BKJIIOYAeT B ceOsl:

1) HauMeHOBaHNE COLIMATIBLHON YCITyTH;
2) cTaHAapT CONMAIBHON yCITyTH;

3) mpaBuia MIpeI0CTaBICHUS COIMATIBLHOM YyCIyry OecriaTHo 00 32 MJIaTy Wik YaCTUYHYIO TUIaTy;
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4) TpeOoBaHUS K JEITCIBHOCTH IIOCTABIIMKA COIMAJIBHOW YCIYrd B cdepe COIragbHOTO
00CITy’)KUBaHMUS;

5) nepeueHb AOKYMEHTOB, HEOOXOIUMBIX JUIsl MPEIOCTABICHHS COLMAIBHON YCIYTH, C yYKa3aHUEM
JOKYMEHTOB ¥ WH(OpPMAaLMU, KOTOpHIE IOJDKEH NPEACTAaBUTHh MOJIydarellb COLHMAIbHON YCIyTH, U
JIOKYMEHTOB, KOTOpbIE IOAJEKAT IPEACTABICHUIO B PAMKax MeEXKBEJOMCTBEHHOIO HH()OPMAIMOHHOIO
B3aMMOJICHCTBUS WU MPENCTABIISIOTCS MOJTydaTeeM COLUAIbHOM YCIyTH 10 COOCTBEHHON MHUIIUATUBE;

6) WHBIC MOJIOKEHUS B 3aBUCUMOCTHU OT ()OPMBI COIMATBHOTO OOCITY>KMBAHUS, BUJOB COLMATBHBIX
YCIIYT.

3. CranaapT cOnMaNbHON YCIIYTH BKIIIOYAET B CEOS:

1) onmrcanue CONMANLHOM YCIIYTH, B TOM YHCIIE €€ 00BheM;

2) CpOKH TIPEIOCTABIICHHSI COIUATILHOMN YCITyTH;

3) moayieBoit HopMaTHB (PUHAHCUPOBAHUS COIIMAILHOMN YCIIyTH;

4) mokazaTeNii KauecTBa U OLIEHKY Pe3yJIbTaToOB MPEA0CTaBICHUS COLUATBHON YCIYTH;

5) ycioBHMsS TPENOCTaBIECHHS COLMAIBHOM YyCIyrH, B TOM UHUCIE YCIOBUS JOCTYIHOCTH
MIPENOCTABIICHNUS] COLMAIBHONW YCIYTM JUIsl WMHBAJWAOB M JPYIMX JIMI C YYETOM OIPAaHUYEHUN HX
KU3HEAESTEIbHOCTH;

6) uHbIe HEOOXOAMMBbIE JJISl IPEJOCTABIECHUS COLUATBLHON YCIIyTH TOJI0XKEHHUS.

Cratbs 28. MeXBeaOMCTBEHHOE B3aMMOAeWCcTBME MpU opraHu3auuum couuanbHOro
obcnyxunBaHuA B cy6bekTe Poccumnckon Pepepauum

1. MexBenqoOMCTBEHHOEC B3aMMOJICHCTBHE IIPH OpPraHU3AIMH COIHMAJIBHOTO OOCITYy)KMBaHHUS B
cyobekte Poccuiickoii @Denepaniud M COIUAIBLHOTO COMPOBOXKIACHHUS OCYIIECTBISIETCS Ha OCHOBE
pernamMeHTa MeXBEIOMCTBEHHOTO B3aMMOJICHCTBHUS, OMPEACIISIONIETO COACpKaHUe U MOPSAIOK JACHCTBUN
OpraHoOB TOCyJapCTBEHHOW BiacTH cyowbekra Poccuiickoil denepaunu B CBA3M C peanu3anueit
nosiHoMouni cyobekTa Poccutickoit deneparuu, ycTaHOBIEHHBIX HacTosAMM DenepanbHbIM 3aKOHOM.

2. PeriaMeHT MEKBEIOMCTBEHHOTO B3aMMOJICHCTBHUS OIIPEIETIseT:

1) mepedeHb OpraHoB TOCYIapCTBEHHOW BiacTh cyOwbekra Poccuiickoit  ®Denepanmw,
OCYIIECTBIISIONINX MEKBEIOMCTBEHHOE B3aHMO/ICHCTBUE;

2) BuUABl JEATENBHOCTH, OCYUIECTBISIEMON OpraHaMH TOCYIapCTBEHHOW BIACTH CyObeKTa
Poccuiickoit @enepannu;

3) mopsaok 1 (GOpMBI MEKBETOMCTBEHHOTO B3aUMOCHCTBYS,

4) TpeOoBaHUS K cOJepkaHHWIO, (pOopMaM U ycIOBHAM oOMeHa HH(poOpManued, B TOM YHUCIE B
ANEKTPOHHOH (opme;
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5) MexaHHU3M peanu3aly MEepPONPUITHI IO COLUATFHOMY COMPOBOXKACHHUIO, B TOM YHCIIE€ TOPSA0K
MIPUBJICUEHHUS OPraHU3alui K €ro OCYIECTBICHHUIO;

6) TOpSAIOK OCYIIECTBICHHUS TOCYJapCTBEHHOTO KOHTPOJNS (HAaA30pa) M OLEHKU pPEe3y/IbTaToB

MCKBCIOMCTBCHHOI'O B3aI/IMO,Z[eI>'ICTBI/I$[.

Cratba 29. [lpocdwmnaktnka o6CTOATENHLCTB, OOYCNOBMUBAKOLWMUX HYXOAEMOCTb
rpaxxgaHuHa B coumanbHOM obCcnyXXnBaHum

1. IpodunakTika 0OCTOATENHCTB, 0OYCIOBIMBAIOUINX HYXIAEMOCTh TPaKIaHUHA B COLMAIBHOM
00CITy’)KUBAaHUH, OCYILECTBIIAETCS IyTEM:

1) oOcnenoBanus YCIOBUH KU3HEACATEIBHOCTH TPaXIaHUHA, OTIPEICICHUS IPUYHH, BIUSIONUX Ha
YXYALIEHUE 3TUX YCIOBHH;

2) aHanu3a JaHHBIX TOCYIapCTBEHHOW CTaTUCTUYECKOM OTYETHOCTH, MPOBEICHUS TMPHU
HEOOXOAMMOCTH BEIOOPOYHBIX COIIMOJIOTMYECKHUX OIPOCOB.

2. MepormpusTus 1o npouiiakTuke 00CTOSATEIHCTB, O0YCIOBIMBAOIINX HYKIAEMOCTh TPaXKIaHHHA
B COIMAJILHOM OOCITY>KMBaHHH, OCYIIECTBISIOTCS B TOM YHCIE B paMKaX PETrHOHAIBHBIX MPOrpaMm
COIMANILHOTO ~ OOCIY)KWUBAHUS, YTBEPKJICHHBIX OpPraHaMU TOCYIAPCTBEHHOW BJIACTH CyOBEKTOB
Poccuiickoit denepanumu.

asa 8. PUHAHCUPOBAHUE COLUUAJIbHOIO OBCITY>KUBAHUA U YCNTOBUA
OMJNATbI COUNANBHbLIX YCNYT

CraTtbsa 30. ®dnHaHCcOBOe obecneyeHue counanbHOro o6¢cnyXXuBaHus

1. UcTtounnkamu pUHAHCOBOTO 00ECTIEUCHHS COIIMATILHOTO 00CTY>KUBAHUS SBIISIFOTCS:
1) cpeactra OromxeTOB OrOHKETHON cucTteMbl Poccuiickoit deneparyy;
2) 6maroTBOpUTENbHBIE B3HOCHI M MIOKEPTBOBAHUS;

3) cpeactBa nosydareneid COUUaIbHBIX YCIYT MPH MPEJOCTABIEHUU COIMAJIBHBIX YCIYT 3a IUIaTy
WM YaCTHYHYIO TIaTY;

4) 10X0nbI OT MPEANPUHUMATEIILCKON U HHOM TPUHOCSIIEH T0XO0/ JeATeIbHOCTH, OCYIIECTBIIEMON
OpraHU3aIUsIMH COIMATBHOTO OOCITY)KMBAaHUS, & TAK)KE UHBIC HE 3allpPEIIeHHbIC 3aKOHOM UCTOYHUKH.

2. ®dunaHcoBoe obecreueHrne MACATCIBPHOCTH OpraHU3aliii  COIMAIIBHOTO  OOCTY>KUBaHMS,
HAXOASAIIMXCS B BEACHUU (elepajbHbIX OPraHoB MHCHOJIHMUTENBHOM BIACTH, OCYIIECTBISIETCS B
COOTBETCTBUM C OIOMKETHBIM 3aKOHO/AaTeslbcTBOM Poccuiickoit ®enepauuu 3a CYET CPEICTB
denepanbHOro OropkeTa, a TakXkKe 3a CUET CpPEACTB IHoiydaTeNell COLMaNbHBIX YCIyr IpH
MIPEIOCTABIIEHUU COLMAIBHBIX YCIYT 3a IUJIaTy WIM YaCTUYHYIO IJIary.

3. ®uHaHcoBOE OOECICUCHHE ACATCIIbHOCTHU OpFaHI/ISaI_II/Iﬁ COHaJIbHOIO 06CHy)KI/IBaHI/IH Cy6’LCKTa
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Poccuiickoit ®enepanuu  OCYIMIECTBIAECTCSI B COOTBETCTBHHM C OIODKETHBIM  3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu 3a cyer cpeacTB Owomkera cyobekta Poccuiickoit denepanyy, a Takxke 3a CUeT
CPEICTB TOJy4aresield COIMAJIbHBIX YCIYT MPU TPEIOCTaBICHUN COIMAIBHBIX YCIYr 3a IUIaTy WA
YaCTUYHYIO ILIaTYy.

4. ®unaHcoBoe o0ecneueHUue TMPEAOCTaBICHUS COLUANbHBIX YCIYT HErocylaapCTBEHHBIMU
OpraHu3alUsIMU, WHIWBUAYAJIbHBIMH MPEANPUHUMATEISIMU, OCYIIECTBISIONIUMU JE€ATEIbHOCTh 110
COLIMAILHOMY  OOCTY>KMBAaHUIO, U  TNPEAOCTABISIONIMMHU  COIMAJbHBIE  YCIYyTd  COIHAIBHO
OpUEHTHUPOBAaHHBIMA HEKOMMEPUYECKHMH OpPraHU3alUsIMU OCYIIECTBISAETCS IIyTEM MPEIOCTaBICHUS
cyOcuauii M3 COOTBETCTBYIOIIETO OrojpkeTa OromkeTHOM cucteMmbl Poccmiickorr denepanuu B
COOTBETCTBUHM C OIOMKETHBIM 3aKOHOIATEIbCTBOM Poccuiickoit ®enepannu, NPOBEACHUS 3aKyMOK
COIMAJIBHBIX YCIYI B COOTBETCTBHHM C 3aKOHOAATelbCTBOM Poccuiickoit denepanii 0 KOHTPAKTHOMU
cucTeMe B cepe 3aKyNnoK TOBapoB, padoT, yciayT Uit 00ecnedyeHHs roCyIapCTBEHHBIX U MYHUIUITAIBHBIX
HYXKJ, @ TaKK€ 3a CYET CPEACTB IOJIydarejaed COLUAIbHBIX YCIYr IPH MPEIOCTABICHUU COLMAIBHBIX
YCIIYT 3a IJIaTy WIK YaCTUYHYIO TUIaTy.

5. YnomHoMmo4eHHBIN (enepaabHbIi OpraH HWCIOJHUTEIBHON BIIACTH, YMOJHOMOYCHHBIM OpraH
cyonekTa Poccuiickoit @enepary Bipase MpUBJIEKaTh UHbIE HCTOYHUKH (PMHAHCHPOBAHUS COLIMATBHOTO
o0ciyKUBaHUs, B TOM YHCIIE JJIsl peaiu3allii COBMECTHBIX ITPOEKTOB B JAHHOM cdepe.

6. Ilopsmox pacxoqoBaHUSI CpEACTB, OOpPA30BAaBILIMXCS B pe3yiabTaTe B3UMaHUS IUIATHl 32
[IPEIOCTABIIEHUE COLMAIBHBIX YCIIYT, YCTaHABIUBAETCA:

1) denepanbHBIM OpraHOM HCHOJNHHUTENBHOM BIACTH - JJIs OpraHU3aluid  COIMAbHOTO
00CITy’)KUBaHMsI, HAXOASIIMXCS B BECHUU (e/iepaibHbIX OPraHOB UCIOIHUTEIBHOM BIACTH;

2) yIOJHOMOUYEHHBIM OpraHoM cyowsekra Poccuiickoit denepannu - A opraHu3aiuii CouaibHOro
obcmyxxuBaHus cyobekta Poccutickoit deneparum.

7. Tlopsimox pacxoJOBaHUSI CpEACTB, OOpA30BAaBILIMXCS B pe3yJabTaTe B3UMaHUS IUIATHl 32
IIPEJOCTABIICHUE COLMAIBHBIX YCIYT, AOJDKEH IPEIyCMAaTPUBaTh BO3MOXKHOCTH HCIIONB30BAHMS DTHX
CPEACTB Ha TEKYUIyl0 JeSITEeIbHOCTh, PpA3BUTHE OpraHU3allMd COLMAJIBHOTO  OOCIYXHBAaHUS,
CTUMYJIHMPOBAaHUE €€ PAOOTHUKOB.

8. Eciom rpaxkgaHuH TNOIy4yaeT COLMAJIbHBIE YCIYTH, NPEAYCMOTPEHHBIE HWHANBUIYaIbHOU
IIPOrpaMMOM, Yy IOCTaBIIUKA WM IOCTABIIMKOB COLMAJIBHBIX YCIYI, KOTOPBIE BKIIIOYEHBI B pPEECTp
MOCTaBIIMKOB COLMANIBHBIX YCIyr cyObekra Poccuiickoit denepannu, HO HE Y4acTBYIOT B BBINOJHEHUU
rOCYlapCTBEHHOIO  3a/JaHusl  (3aKa3a), IOCTAaBUIMKY WJIM IOCTaBUIMKAM COLMAIBHBIX  YCIyr
BBIIIJIAYMBACTCA KOMIICHCALWsI B pa3Mepe U B IOPSAAKE, KOTOPbIE OIPEIEIAIOTCS HOPMAaTUBHBIMHU
MpaBOBBIMH aKkTaMu cyObekTa Poccuiickoit deneparun.

Cratbs 31. NMpepocraBneHne coumnanbHbIX yenyr 6ecnnaTtHo

1. ConmanbHble yciyru B (pOpMe COLMAIBLHOTO OOCITY)KMBAaHMS Ha JIOMY, B MOJIYCTAallMOHAPHOW U
CTalMOHApHOH (popMax CONMANTBEHOTO 0OCITYKUBAHUS MTPEAOCTABISIOTCS OECIIaTHO:

1) HECOBEPILIEHHOIETHUM JETSIM;
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2) uIaM, TOCTPAAaBIIUM B pe3ylbTare  Ype3BbIYAWHBIX  CUTyallWd, BOOPYKEHHBIX
MEKHAIMMOHAIBHBIX (MEXKITHUICCKUX ) KOH(IUKTOB.

2. CoumanbHble ycayrd B (opMe COLUAIBHOIO OOCITYKUBaHHMSA Ha JOMY M B IOITYyCTallMOHAPHON
dopmMe COLHMANBHOTO OOCITYXXHBAaHUS TPENOCTABISAIOTCS O€clyiaTHO, €Cld Ha Jary oOpalieHus
CPEIHENYIIEBOM JOXOJ TONydYareds COLUANbHBIX YCIyI, PAaCCUMTAHHBII B COOTBETCTBHH C
HOPMAaTUBHBIMHU IIpaBOBBIMU akTamu Pocculickoii denepanuu, HUXKE IIPEAEIbHON BEJIUYMHBI UM PaBEH
NpeAeIbHON BEIMYMHE CPEIHEAYIIEBOrO J0XOAa AJS MPENOCTABICHHs COLMANBHBIX YCIyr OecIUIaTHO,
yCTaHOBIIEHHOH 3aKoHOM cyObekTa Poccuiickoit denepannu.

3. HopmaTtuBHBIMH TIpaBOBBIMH aKTaMu CyObekToB Poccuiickoit ®enepanmuu MOTyT OBITH
IPEAYCMOTPEHBI MHBIE KATETOPUH IPax/1aH, KOTOPHIM COLMAIBHBIEC YCIYTH MPEJOCTABISIOTCS OeCIIaTHO.

4. Tlopsnmok ompenencHus CPeAHELYIIEBOTO [TOXOAA U1 IPEIOCTaBICHUSA COLMAIBHBIX YCIYT
OecrutatHO Juia  1ieneil  Hacrosmiero dexepanbHOrO 3aKOHAa yCTaHaBIUBaeTcs I[IpaBUTEIHCTBOM
Poccuiickoit @eaepanumu.

5. Pa3Mep npenenpHON BEJIMYMHBI CPEJHEAYIIEBOIO A0XOJa JJsl IPEJOCTABIEHUS COLMAIBHBIX
yCIIyT OeCIIaTHO yCTaHaBIMBaeTCs 3akoHaMu cyonekTa Poccuiickoit denmeparuu 1 He MOXKET OBITh HIDKE
MOJTYTOPHOH BETMUMHBI IPOXKUTOYHOTO MUHUMYMa, YCTaHOBIIEHHOTO B cyObekTe Poccuiickoii deneparn
JUTSL OCHOBHBIX COIIMANIBHO-AeMOTrpaduiyecKuX rpymi HaceIeHusl.

Cratbs 32. Onpe.qeneHMe pa3mMepa nnaTtbl 3a npeagocTaBlieHNe colnanbHbIX yCenyr

1. CoumanbHble ycayrd B (OpMe COLMAIBHOTO OOCITYKHUBaHHSA Ha JOMY M B TOJYCTallMOHAPHON
dbopme comnmanbHOro OOCTYKMBaHHS MPEJOCTABISAIOTCA 32 IJIaTy WIM YAaCTUYHYIO IUIATy, €CIM Ha Jary
oOpaleHns CpeqHeyIIeBON JOX0A Moydyareineld CONUaNbHbIX YCIYyT, PACCYUTAHHBIA B COOTBETCTBUH C
gactelo 4 crateu 31 Hacrosimero DenepanbHOr0 3aKOHA, TMPEBBINIAET MPEIEIbHYI0 BEIUYUHY
CPEIHEIYIIEBOTO JOXO0/Ia, YCTAaHOBJICHHYIO YacThio 5 crathy 31 HacTosmiero deaepanbHOTO 3aKOHa.

2. PazMep exxeMecsyHOM TUIaThl 3a MPEJOCTABIIEHHWE COIMAIBHBIX YCIYr B (JOpME COLMATHLHOTO
00CITyKUBaHUS HA JIOMY ¥ B IOJYCTAI[HOHAPHON (hOpMe COIUATHLHOTO 00CTYKHBAHMSI pACCUUTHIBACTCS HA
OCHOBe Tapu(OB Ha COIMANBHBIE YCIyTHd, HO HE MOXET MPEBBIIIATH MATHAECAT MPOILIEHTOB Pa3HUIIBI
MEK]ly BEJIMYMHOM CPEIHEIYIIEBOIO JOXOAA MOIydaresiss COUUAIbHON YCIYTH U NMPEAEIbHON BETUYNHON
CpEeIHEIyIIEBOrO JOX0Aa, YCTAHOBIECHHOM YacThio 5 ctathu 31 HacTosmero deaepanbHOTO 3aK0Ha.

3. ComunanbHble yCIyTrd B CTallMOHAPHOI (popMe coLmanbHOTo 00CITyKUBAHHS MIPEAOCTABIISIFOTCS UX
NOJTydYaTessiM 3a IJIaTy MM YacTMYHYIO IJIaTy, 32 HCKIIOUEHHEM Iojydyareneld COLMalIbHbBIX YCIYT,
yKa3aHHbIX B 4acTax | u 3 crateu 31 HacTosmero deaepanbHOro 3aKOHA.

4. Pazmep exxeMecsSyHOW IJIaThl 3a MPEIOCTABICHUE COLMANIBHBIX YCIYr B CTallMOHApHOM (opme
COLIMAIBHOTO 0OCTY)KMBaHUS PACCUNTHIBAETCSI HA OCHOBE Tapu(OB Ha COIMAIILHBIC YCIYTH, HO HE MOXKET
IPEBBIIATh CEMBAECAT IISTh MPOLEHTOB CPEIHEIYLIEBOrO J0X0Aa IMOJIydaTes COLMAIBHBIX YCIYT,
PacCUYMTaHHOTO B COOTBETCTBHUHM € YacTbio 4 cTarby 31 HacTosmero denepanbHOro 3aKOHa.

5. Ilnara 3a mpenocTaBiIeHUE COLMAIBHBIX YCIYr MPOM3BOJUTCA B COOTBETCTBUU C JOrOBOPOM O
IIPENOCTABICHUH COLMAJIBHBIX YCIIYT, IPEAYCMOTPEHHBIM cTarhel 17 Hactosamero denepaibHOro 3aKOHA.
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Masa 9. KOHTPOJ1b B COEPE COLUUAJIbHOIO OBCITYKUBAHUA

Cratba 33. locypapcTBeHHbIn KOHTponb (Hap3op) B cdepe couumanbHOro
ob6cnyxunBaHusA

1. K oTHOIIEHUSM, CBA3aHHBIM C OCYUIECTBICHUEM IOCyAapCTBEHHOTO KOHTpOJIs (Haa30pa) B chepe
COLIMaJIBHOI'O 06CHy)KI/IBaHI/IH, opraHmauHeﬁ U TPOBCACHUCM IPOBCPOK MOCTABIIHWKOB COIMAIBHBIX
YCIIyT, IpUMEHsI0TCs TofiokeHus denepanpHoro 3akoHa oT 26 nekadbps 2008 roma N 294-D3 "O 3amute
paB  IOPUIMYECKUX JIMI W  HMHIMBUAYAIbHBIX IPEANPUHUMATEICHM TPU  OCYLICCTBICHUU
roCyAapCTBEHHOTO KOHTPOJIS (Haa30pa) U MyHULIMIIATBHOTO KOHTPOJIS".

2. PernoHanbHBI TOCYZapCTBEHHBIH KOHTPOJb B cdepe COLMAIBHOTO  OOCITYKUBAHUS
OCYIIECTBIIIETCS  YIIOJITHOMOUEHHBIM opraHoM cyOwbekta Poccuiickoit ®enmeparmuu B TOpsIKe,
YCTaHOBJICHHOM OPTaHOM IOCYy/IapCTBEHHOH BiacTH cyobekTa Poccuiickoii @eneparum.

CraTtbsa 34. OOwecTBeHHbIN KOHTPOSb B chepe coumanbHOro oo6cnyxmBaHusA

OO01IecTBEHHBIN KOHTPOJIb B c(epe COlMambHOTrO OOCITYKMBaHUS OCYIIECTBISETCS Tpa)kJIaHaMH,
OOIIIECTBEHHBIMM M WHBIMH OpraHU3allMsIMH B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoit
denepanyu 0 3anUTe NpaB norpeduTeneid. Opradbl TOCYIapCTBEHHON BiacTH cyObekToB Poccuiickoit
Oenepanu B Mpefernax YCTAHOBICHHOM KOMIIETEHIIMM OKa3bIBAIOT COACMCTBHE Tpa)kaaHaM,
OOLIECTBEHHBIM M HWHBIM OpTraHH3alUsM B OCYIIECTBICHUU OOIIECTBEHHOTO KOHTpONs B cdepe
COLIMAJIBHOTO 00CTYKUBaHUS.

Masa 10. 3AKITOYUTEJIbHbLIE U MEPEXOOHbLIE NONOXEHUA
Cratbs 35. NMepexogHble NONOXeHUs

1. YTBepkIeHHBI OpraHOM TOCYIapCTBEHHOMU BiacTH cyObekTa Poccuiickoit denepaiuu B CBsI3U C
NpuHATHEM HacTosAlero @denepanbHOr0 3aKOHA NEPEUEHb COLMAIBHBIX YCIYT, MNPEAOCTaBISIEMBIX
MOCTaBIIMKaMM COLMAJIbHBIX yCIyT B cyObekTe Poccuiickoit denepanny, He MOXKET ObITh COKpAIIEH 10
CpPaBHEHHUIO C YCTAaHOBJIICHHBIM B cyObekTe Poccutickoit deneparuu nmo coctosauio Ha 31 mekadbps 2014
rojia MepeyHeM COLMANIBHBIX YCIYT, IPEJOCTABIIEMbIX OPraHU3ALMSIMH COLIMAJIBHOTO OOCIYKHBaHUS B
cyonekre Poccutickoit deneparun.

2. B paMkax JuIsiiiuxcsi TpaBOOTHOIICHUM ISl TTOJTy4YaTesie COIUMAIbHBIX YCIYT, Y KOTOPBIX MPaBO
Ha TMOJyYeHHUE COIMANIbHBIX YCIYyT BO3HUKJIO B COOTBETCTBUH C JEHCTBOBABIIMM 10 JHS BCTYIUICHUS B
cuily Hacrosuero denepajbHOrO 3aKOHA MOPSAJKOM IPENOCTABICHMSI COLMAIBHBIX YCIYyI B CyOBEKTE
Poccuiickoit ®@eneparuy, BHOBb yCTaHABIMBAaE€Mble pa3Mephbl IJIaThl 32 MPEIOCTABICHUE COIMAIBHBIX
YCIIYr TIOCTaBUIMKAMM COIMAJIBHBIX yCIyr B cyobekte Poccuiickoit @Denepanuu W yCIOBUS €€
MIPEIOCTABIICHUSI B COOTBETCTBUU ¢ HacTosiiuM DeepaabHbIM 3aKOHOM HE MOTYT OBIThH BBILIE Pa3MepOB
IIaThl 3a TPEIOCTaBICHHWE STHUM JIMIAM COOTBETCTBYIOUIUX COLMAIBHBIX YCIYI, YCTAHOBJICHHBIX IO
coctostHMio Ha 31 nexabps 2014 roga, a ycaoBUS MPEIOCTABICHHUSI COOTBETCTBYIONTUX COIUATBHBIX YCIYT

HE MOT'YT OBITh YXY/AIIECHBI 1I0 CPABHEHUIO C YCIOBUSMH, YCTAHOBJICHHBIMH IO COCTOSIHUIO Ha 31 nekalps
2014 roxa.
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Cratba 36. O npu3HaHuUM yTpaTUBLUUMU CUNY OTAENbHbLIX 3aKOHOAATESNIbHbIX aKTOB
(nonoxeHnn 3akoHoaaTeNnbHbIX akToB) Poccuinckon depepauyumn

[Ipu3HaTh yTpaTUBIIMMHU CUITY:

1) ®enepanpHblii 3ak0oH OoT 2 aBrycra 1995 roma N 122-®3 "O couuanbHOM OOCTYKUBAHUU
rpakJIaH MOXUIOTO Bo3pacta u mHBAIMIOB" (CoOpanue 3akoHomarenbcTBa Poccuiickoit denepanuw,
1995, N 32, ct. 3198);

2) ®epepanbHbiii 3ak0H OT 10 gexabpst 1995 roma N 195-@3 "OO6 ocHOBax COIMATBLHOTO
oOcmyxxuBanust HaceneHus B Poccwuiickoit ®enepammu” (CoOpanue 3akoHOmaTenbcTBa Poccuiickoit
®denepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urong 2002 roma N 87-®3 "O BHeceHHMU HU3MEHEHUS B CTaThio O
®denepanbHOro 3akoHa "OO 0CHOBaxX COIMAILHOTO OOCTY)KHMBaHMsI HaceneHus B Poccuiickoit Deaepanmn”
U jgonoiHeHwss B crtarbio 2 3akoHa Poccuiickoit ®enmepammu "O crangaprusanun” (CoOpanue
3akoHonarenbcTBa Poccuiickoit deneparmm, 2002, N 28, c1. 2791);

4) nynkr 4 crarbu 36 @enepanpHoro 3akoHa ot 25 uronsg 2002 roma N 115-®3 "O npaBoBoM
MOJIOKCHUH HMHOCTPAaHHBIX TpaxaaH B Poccmiickori ®enepamuu" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu, 2002, N 30, ct. 3032);

5) crarbu 17 u 23 ®depepanpHoro 3akoHa ot 10 suBaps 2003 rogma N 15-®@3 "O BHeceHun
M3MEHECHU U JONOJHEHUN B HEKOTOPBIE 3aKOHOJATEIbHbIE akTbl Poccuiickor denepauuu B CBA3U C
npuHsitieM DenepanbHOro 3akoHa "O JTUIEH3UPOBAHWU OTIEIBHBIX BHIOB AestenbHOCTH" (CobOpanme
3akoHoparenbcTBa Poccuiickoit denepanuu, 2003, N 2, ct. 167);

6) crateu 56 m 65 denepanpHoro 3akona ot 22 asrycta 2004 roma N 122-®3 "O BHeceHum
U3MEHEHUN B 3aKoHoJarenbHble akThl Poccuiickonn denepanuuu U NPU3HAHUM YTPATUBIIUMU CHUILY
HEKOTOPBIX 3aKOHOJATENbHBIX akToB Poccuiickoit denmepanuu B CBS3M C TPUHATHEM (DeaepabHBIX
3akoHOB "O BHECEHWM W3MEHEHUW U nomnonHeHudd B DenmepanbHblii 3akoH "OO 00mUX NPUHIIUTAX
OpraHM3ali 3aKOHOJATENbHBIX (MPEICTaBUTENbHBIX) M HCIIOIHUTEIbHBIX OPraHOB TOCYIapCTBEHHOMN
B1acTd cyObekroB Poccuiickoit @enepanmn" u "OO o0LMX NPUHIMIAX OpraHU3allMd MECTHOTO

camoyrmpaBieHusi B Poccuiickoit denepamun" (Cobpanne 3akoHomarenbcTBa Poccuiickort deneparum,
2004, N 35, ct. 3607);

7) ctatbio 29 denepanpHoro 3akoHa ot 23 utois 2008 roma N 160-d3 "O BHeceHUH U3MEHEHUH B
OTIEJbHBIE 3aKOHOAATeNbHbIE akThl Poccuiickorn @Pexepanuu B CBSI3M € COBEPLICHCTBOBAHUEM
ocymectBiieHus: noaHoMmounii [IpaButenbctBa Poccuiickoit deneparun” (CoOpaHue 3aKOHOIATENHCTBA
Poccuiickoit ®enepanuu, 2008, N 30, ct. 3616);

8) crarpio 2 denepanpHOro 3akoHa OT 21 HOsIOpst 2011 roga N 326-D3 "O BHeceHUH U3MEHEHUH B
OTJIEJIbHBIE 3aKOHOATENbHbIE aKThl Poccuiickoit denepanuu B ¢BA3U ¢ npuHATHEM DEenepanbHOro 3aKoHa
"O OecmiatHOM ropuandeckord momomm B Poccuiickoit @enepanun" (CoOpaHure 3aKOHOIATEIIHCTBA
Poccutickoit ®enepanuu, 2011, N 48, ct. 6727);

9) crateu 12 u 13 ®denepanbHoro 3akoHa ot 25 HosOps 2013 roma N 317-®3 "O BHeceHuu
U3MEHEHUHN B OTHAEIBHBIE 3aKOHOAaTeNbHble akThl Poccuiickor denepanuu U NpU3HAHUM YTPATUBIIUMU
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CUJTy OTIEJIbHBIX IMOJIOKEHUN 3aKOHOMATENbHBIX aKTOB Poccuiickoir denepanuu mo BOMpocaM OXpaHbI
310poBbs rpaxaaH B Poccuiickoit @enepanun” (Cobpanue 3akoHomarenscTBa Poccuiickoit denepanumy,
2013, N 48, ct. 6165).

Cratbs 37. BetynneHue B cuny HacTtosiwero ®eaepanbHOro 3akoHa

Hacrosmmit ®denepanbHblil 3aK0H BeTynaeT B cuily ¢ 1 sHBaps 2015 roaa.

[IpesuneHt
Poccuiickoit @enepanuu
B.IITYTHUH
Mocksa, Kpemib
28 nexabps 2013 roga
N 442-®3
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